Answers to Question Submission Form — RFP 01-2025 Wraparound Support Services C1

Question Vendor or
u 4 ! Contracted | RFP Section Question Answer
Provider
. _ -
| Lakeview Cover Page Whyis tr:’irpt?epgzésiggr a 28-month period? Follows NWFHN’s contract term with the
Center Inc July 1, 2025 - October 31, 2027 Florida Department of Children and Families.
Section 1 1. . , .
Lakeview A Statement Will WRAP and IHSS services be combined This will be one contract. Addendum #1,
2 Center Inc | of Need (page under one contract or two separate replaces Exhibit A, Budget Template
3) contract/budgets (as current)? p » Budg plate.
Section 1 II.
3 Lakeview A. Statement | Is there an opportunity to bid on 2 counties in v
Center Inc of Need | one bid — with 1 bid and 1 budget? ©s-
(page 3)
. Section 1 IV. | Does NWFH have templates to answer the i .
4 Lakeview Response questions in the RFP besides the RFP Exh A There is no template to answer the questions,
Center Inc (page 4) Budget template? aside from the budget template.
5 Lakeview | Section 4 II. A | Wil there be FLEX funds available? And if Plriolvl‘td:r iShtZ‘;ld tt’;]fgitgc‘lfl‘i’ﬁ‘f%og thte
CenterInc | 2 L. (page 10) | yes, how much for each county? ¢ient assistance tab on BX » Duage
Template.
. When budgeting for a 12-month period. Will | RFP only requires submission of 2025-26
. Section 4 Il . ) .
6 Lakeview Budget A 1 we have the opportunity to submit budget. Selected bidder may have an
Center Inc (page 10) COLA/inflation adjustments after the first 12- | opportunity to submit an updated budget after
pag month period? 12 months.
Since the RFP is only showing the maximum
contract amount, and since the Daily Rate for NWFHN will lop the rat th
. Section 4 lll. | IHSS and WRAP are different, where dowe | V. [\ will develop the rate based on the
Lakeview . approved budget. Method of payment will be
7 Center Inc Budget A 3. | propose an updated rate (Daily rate or fee for service, subject to subrecipient
(page 10-11) | service rate)? What will the method of o » Subj p
payment be, is it cost reimbursement or fee | guidelines mandated by DCF.
for service?
Section 7 Does the following criteria on page 14 mean
3 Lakeview Scoring that NWFH will give higher scores to providers N
Center Inc Criteria Il. 3 | that bid on multiple counties as compared to a 0-

(page14)

single county?
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Question Vendor or
4 Contracted | RFP Section Question Answer
Provider
3. “Respondents will be expected to provide
services to children and their families residing in
the counties of Circuit 1. List the counties in
Circuit 1 your agency proposes to serve.”
Escambia and Santa Rosa = Children’s Home
Lakeview Who is the incumbent provider for each Society
9 N/A P Okaloosa = Emerald Coast Child Advocacy
Center Inc county?
Center
Walton = Lakeview of Walton
10 Lakeview N/A Is there a provision to cover costs for Incorporate related costs in submitted budget
Center Inc Wraparound certification? P get.
Lakeview Following the posting of answers, will there
11 N/A be an opportunity to ask for clarification, if No.
Center Inc
needed?
Is there an overall template for RFP There is no template to answer the questions,
12 ECCAC . .
questions or free form aside from the budget template.
13 ECCAC Sect 4 For Okaloosa $583,549 budget does that Yes. Wraparound Support Services include
include funding for both IHSS and WRAP? Wraparound and In Home Support Services.
14 ngil;l;fe Is there a match requirement? Yes. Please see Section 3 Budget, A.4 Match.
15 One Hope Will we be able to reinvest unused budget ig;:iggiii?;c}; bselltr);lel?:\t]ics)tzg;?:\)/ﬁl le)y
i li to budget it ith shortfalls? ’
United ines to budget items with shortfalls NWELN.
16 nglil;leo({) ¢ When will Headcount with Titles be available? | Contract will be based on a daily rate.
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Provider
One Hope Provider should budget accordingly on the
17 . oP Do contract include Flex Funds? client assistance tab on Exhibit A, Budget
United
Template.
18 One Hope Will Flex funds be invoiced separately from v
United case management? ©s.
19 One Hope Will there be a separate contract for start-up? No. Pr0V1Fler should 1ncorporate necessary
United expenses in budget accordingly.
One Hope . o
20 United Is a budget narrative required” Yes.
1 One Hope What is the anticipated start date for the 7/1/2025
United program?
1. How many abuse reports were
received in FY 24 in Circuit 1? Metrics for state, regions, circuits, and counties
2 One Hope a. Escambia can be found at the Office of Child and Family
United b. Okaloosa Well-Being
c. Santa Rosa OCFW Dashboard | Florida DCF
d. Walton
2. What were the monthly removal rates Metrics for state, regions, circuits, and counties
in FY24 in Circuit 1? . .
: can be found at the Office of Child and Family
One Hope a. Escambia .
23 United b. Okaloosa \gg}rl\_/]\?e[;nghb d | Florida DCE
c. Santa Rosa ashboard | Florida
d. Walton
3. How many Families/children did the .
current Diversion provider serve in FY a. Escambia THSS 307, Wraparound 117
24 One Hope 24 b. Okaloosa IHSS 211, Wraparound 35
United a. Escambia c. Santa Rosa IHSS 158, Wraparound 26
d.

b. Okaloosa
c. Santa Rosa

Walton IHSS 200, Wraparound 42
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Provider
d. Walton
75 One Hope 4. What is the average length of services | Please see Sample Contract, Appendix III,
United duration for the identified families? Attachments and Exhibits.
26 One Hope 5. What is the desired case load for the | Desired case load would be determined through
United Diversion team (example 1:17kids) RFP response and/or negotiations.
6. How many children were open in the
Dependency court system in FY 24 in a. Escambia: 1050
Circuit 1? .
27 O;e .I;Io(i)e a. Escambia b. S(,)katloc:a. 323; 5
nite b Okaloosa c. SantaRosa:
c. Santa Rose d. Walton: 246
d. Walton
78 One Hope 7. For Administrative costs is there a Based on agency’s federally negotiated indirect
United CAP allocation/percentage? rate or de minimis.
29 One Hope 8. Are startup costs able to be Provider should incorporate necessary expenses
United submitted in the budget proposal? in budget accordingly.
Department of Children and Families Child
One Hope , , o Protective Investigators; Community Based
30 United 9. Who will be the referring agency Care Case Management Organization Child
Welfare Case Managers
10. Will flex funds be available or
allowable use with the funds V.V!th'r.] the Provider should budget accordingly on the
31 One Hope budget proposal to assist families in client assistance tab on Exhibit A, Budget
United meeting their needs for food, clothing, ’ g

housing, transportation, or other
needs identified?

Template.
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One Hope 11. Will the count served be the # of N
32 United families or the #of kids Number of families served.




