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Overview

The following document contains the written Emergency Preparedness Plan / Continuity of Operations Plan and
procedures foNWF Health NetworlNWFHN. This document is intended to address provisions for dealing with
fires, natural disasters, workplace threats and violence, hazardous materials,, NdRSdemics and other
emergencies or crises

Some emergencies, such as fire or chemical spills come without warning. With others, such as tornadoes or
hurricanes, there may be several hours or several @ & Q. AftBoiligh BuSicanes are the primary emergency
for which we can plan ahead, the basic principles contained in this plan apply to other emergencies as well.

This plan addresses the needsNdWWF Health NetworkNWFHN staff, volunteers, interns/trainegwisitorsand

persons served This plan is to be used in conjunction with the Department of Children and FaRatidauity of
Operations Plan / Emergency Preparedness Pla@ifouits 1, 2, and 1ih coordination withContracted Child
Protection and Behavioral Health Services Provider S y* OisaSteér Rreparedness Policies and Procedures.

NWF Health Networks committed to providing chilgbrotection, behavioral healthand related services in
partnership with community providers. |mart, this will be accomplished by focusing upon staff competence,
safety, measurable outcomes in services and consumer satisfaction.

All NWHHealth Networkpolicies and procedures are revised and updated on a routine basis to ensure compliance
with all local, state, federal funding, accreditation and regulatory standards.

EmergencyResponse Protocol

Leadership and Chain of Command

Official notices regarding a disaster/emergency situation, includingnitiation of the Tactical Operations Center
(TOQ protocol will emanate from theNWFHNCEO. If the CEO is unavailable, the COO, CFO or designee will
coordinate actions to take in disaster/emergency situations.

Emergency Contacts
Tallahassee Administrative Office: 850.410.1020

Mike Watkins, CEO Cell: 850.408.4583

Courtney StanfordCOO Cell: 850258.5846

TacticalOperationsCenter (TOC) Protocol

In the event of an emergency or natural disasédiecting or with the potential to significantly affestWFHN
operations, the Agencytilizes aTactical Operations Centezsponse protoco(TOCYo exercise command and
control of operations, the deployment and management of personnel and resources, planning and addressing
resource requiremergand the management of logistic8Vhile the protocol included here can meastadily be



utilized in response to weatheelated emergencies such as hurricanes, it can be adapted to address any of the
emergency/crisis situations included in this plarhe purpose of the TORotocolis to:

1. Support Mission Critical Tasks
2. Coordinate Efforts, Ensure Efficiency and Prevent Duplication of Effort
3. Expedite Procurement of Missidbritical Resource$taffing, Goods & Supplies)

The TOCprotocol is initiated by NWFHND & / 9 h 6 2 NJ R S & xemhglirS &én utegsPoruniilkie ¢ h /
disaster/emergencyeaches develof severity thajprecludes stafffrom inhabiting the TOCThe TOC is not@ace

for staff, significant others or visitors to congregate, butemtralized hub through which information between
Leadership and the field flows to assure the efficient continuity of operati®es.Attachment 1 for an example

of N\WFHMa dz&dS 2F G(GKAa LINRG202f AYLI SYSYUGSR Ay NBalLRya:

TOC Location
NWFHM & SYSNHSy Oé NBaLRyasS Aa RANVEHNSIRinsEMPeffideKS ¢ |
located at 525 N. Martin Luther King Blvd., Tallahadse22301. This facility is selected as it houses the
1 3Sy0eQa 1S@ FRYAYAAGNI (A O Sisk fodpbténiial @/ gcdatioh if/ilRnoth & O 2
located in a listed flood zon@or isit susceptible to storm surgé&hould the site not be usable due to
damageNWFHNhas a variety of locations across the eighteen county area that may be useddueht
the administrative office is to be evacuated. TW&/FHNemporary locations will be designated based
on safety and accessibility for staff.

Evacuation &eturn

Notification for both the evacuation of the service centers and the notice that it is saétum willcome
from the NWFHNTOC Leadership (the CEO, COO, CFO or other designee) in consultation with the Chief
Executive Officer and partner agency Executive Directors, including the following:

211 Big Bend Early Learning Coalition of Florida

211 Northwest Florida ECHO

Ability 15t Embrace Florida Kids

' yOK2NI 3S / KAfRNBYyQa 12YS 9YSNItR /2Fad / KAfRNByQa ! |
Apalachee Center 940FYOoAl [/ 2dzyié {KSNATFQa |
Baptist Hospital Families Connect

e /2dzyie { KSNAFFQA hTTA O Familiesirst Network

Bay District Schools Families First of Florida

Boys and Girls Club of Bay County FC Outreach

Boys Town North Florida Florida Springs Wellness and Recovery Center

Bridgeway Center CNIyltAYy [/ 2dzyieé {KSNATFQa |
/1t K2dzy [/ 2dzyie { KSNAFFQa 5 FilLWaNdn Behohbedical Center/HCA Florida

Capital City Youth Services DFR&RSY /2dzyieé {KSNAFTFQa h-
CDAC Behavioral Healthcare Ddzf F / 2+ a0 / KAfRNBYQa ! R@2
Chemical Additions Recovery Effort (CARE) Ddzf F / 2dzyié& {KSNAFTFQA hTFA
Children in Crisis Habilitative Services

/| KAt RNByQa 1 2YS {20AS8S4¢ | 2t YSa /2dzyié {KSNAFTFQa h¥
DISC Village Inspire Group



W Ol &2y /2dzyie {KSNRTTOU| hiFFAa0S / 2dzyie { KSNATFQE hTTA

WSTFTFSNRB2Y [ 2dzyié { KSNXFOh@MorelCRI®/ICOE NARE . F LIGA&G / KA RNJ
Lakeview Center Ounce of Prevention
Leon Felony Drug Court Pancare

[ 82y /2dzy(& tdotAO 538 7T SRamhanN®BEehaticFaF Jediées
[ S2y [/ 2dzyié { KSNATTFQa hRedligndSTraining and Education Institute (RETI)
[ AOSNI & [/ 2dzydeée { KSNATTSafe Gohrfedtidn$idge Ben Gordan

Life Management Center of Northwest Florida {FLydGlF w2al /2dzyié {KSNATFQa h¥

LifeView Group ¢Cref 2N/ 2dzyieé {KSNAFTFQa hFFAOS
Lutheran Services of Florida Turn About

al RAazy /[ 2dzyieé { KSNAT T Qlain O@aksFIuvOrile Development

Mental Health Association of Okaloosa/Walton County 2 | { dzf f I / 2dzyié { KSNAFFQa hTFTFAO
Okaloosa Board of County Commissioners 21 fi2y /2dzyie {KSNATFQa hFFAOS
Okaloosa Bridgeway 2 aKAYy3AG2y [ 2dzyie {KSNATFQA h¥

NWFHNstaff are expected tacheck on theprotection of other staff and communicate with their
supervisors and/or Disaster Coordinators as the situation alldW&FHNwill determine when staff are

to return to work on a casby-case basis. In circumstances involving damage to facilities, alternate
service center worksites within the region may be designated for affected staff. If staff are unsure of when
or where to return towork, they are instructed to call/contact their direct supervisor dlinections

Additional sources of information fevhen it is safe to return to woriclude television and radio stations
and N\WFHM A a2O0A Lt YSRAI LI 3Sske Ataehmdr @ avhdn fehsiplR, thé ¢ A G
information will also be disseminated viangail or text.

Response Priorities

U Assure the safety and wedeing of children and adukervice recipierd in the NWFHNsystem with
emphasis on identifying, locating and continuing availability of services for those displaced or adversely
affected by a disaster.

U Respond as appropriate to new chiltbtectioncases in areas adversely affected by a disaster and provide
services in those cases.

U Remain in communication with caseworkers, essential gritddection and behavioral healtipersonnel
who are displaced due to a disaster and assure their safetyvaticbeing

0 Safeguard agency records, equipment, and buikl{ingte: agency records shalwaysbe stored in a way

that best protect them from theft, fire and flood.)

i Cooperate with other agencies, as feasible, to provide assistance to the community at large. Coordinate
services and share information with other states.



Personnel Policies

The CEO dNWFHNwill consult with the Executive Directors of the contracted agencigandingpersonnel

policies during an emergency. This pertains to closings, evacuation decisions, etc. Each contracted agency has
provided a current emergency plan MWVFHNhat addresses personnel issues for their agency during a disaster.
Their respective plargre updated each year and placed in the contract file.

In the event of angmergencythe CEO in concert with the specified contracted agency Exediigetor,may

need to cancel holiday observances and vacation. If an emergency occurs on the weekend, designated staff
members are expected to come to the site and/or participate in conference calls to adequately assess and handle
the situation.

NWFHNis committed to providing time in an emergency so that employees may secure their property and
families. After services for recipientsommunity tasks, and the service centers are secured, the TOC will provide
RANBOGAZ2Y G2 aidlF¥F G2 NBOdz2NYy (2 GKSANI LINA@GIGS tA@BS
al2N¥oé

Disaster Coordinators

In the event of an emergency,the following staff sene ast KS | J¥syste® Coardinators Disaster
Coordinators aragesponsible for making decisions affecting the overall agency, its services and for delegating
duties and responsibilities to the other staff members:

Mike Watkins Sharron Washington

Chief Executive Officer Regional Program Administrator
Courtney Stanford Kate Palazesi

Chief Operatig Officer Director of Contract Administration
Rae Kerr Tara Taylor

Chief Financial Officer Director of Administration

Christa Pate Charles Scherer

Circuitl Administrator Director of Projects

Kelly Faircloth MaryannRoberts

Circuit14 Administrator Director of Community Relations

Charles McDonald

Darci Lolley
Circuit 2 Administrator

Contract Compliance & Attestation Manager

U Inthe event that NWFHNDisaster Coordinator or Management Team member is unreachable or unable
to complete a critical task, the next person in the chain of command on the calling ticiee contacted.



Emergency/Disaster Roles & Responsibilities

Staff
Agency CEO

Agency COO

Circuit
Administrators

Regional
Program
Administrator

Preparation & Readiness
Assure thaNWFHND A / 2 Y (G A y dzA § |
Plan (COOP) is reviewed and updated annual
Collaborate with the COO and CFO to assure
access to cash when a disaster is imminent al
foreseeable

Serve as the Point of Contact with Departmen
of Children and Families regarding emergency
preparedness

Collaborate with the CEO and CFO to assure
access to cash when a disaster is imminent al
foreseeable

Distribute a copy oNWFHNCOOP/Emergency
Preparedness Plan to each staff member, CM
and Contracted Provider agency at least
annually

t NEGARSNEQ OFftft GNBS
verified/updated during a regularly scheduled
Quarterly meetings and/or monthly calls, as
applicable

Facilitate a call tree test in the form of annual
verification of contact information with
providers during a regularly scheduled
meeting/call

t NEJARSNEQ OFff GNBS
verified/updated during a regularly scheduled

10

During an Emergency/Disaster
Activate TOC and TOC Leadership Team

Consult withPartne¥Provider Agency Executive
Directorsand the Departmentegarding
Emergency personnehatters

Oversee of the entire lead agency and provider
agency evacuation, if necessary

Serve as the Point of Contact with Department ¢
Children and Families to provide updates on
current situations and action taken, if any, via
phone, email and/or video teleconference.
LYGSNFFOS 6A0GK YSRAL
upon NWFHN

Determine, in consultation with other TOC
Leaders and Partner/ Provider Executive
Directors, the necessity for evacuation of the
service centers and the appropriate time for a
return andassure notification of staff

Serve as a Point of Contact with Department of
Children and Families to provide updates on
current situations and action taken, if any, via
phone, email and/or video teleconference.
Ensuring thaNWFHNandits ContractedProvider
Agencies are collaborating on the Disaster
Protocol established for the situation.
Implementation carried out through following
LI NIYSNI | 3SyOASaQ 26y
conjunction withNWFHM2a / hht k ¢ h/
Determine, in consultation with other TOC
Leaders and Provider Executive Directors, the
necessity for evacuation of the service centers
and the appropriate time for eeturn andassure
notification of staff.

Coordinate orhe-ground emergency procedure:
related toNWFHNstaff, colocated providerstaf,
facilities and equipment.

Communicate with other Disaster
Coordinators/TOC staff to assure information is
shared reatime.

Coordinate orthe-ground emergency procedure:
related toNWFHNstaff, colocated providerstaf,
facilities and equipment.



Staff

Director of
Projects

Director of
Contract
Administration

Director of
Administration
[Information
Technology&
Facilities]

Contract
Compliance &
Attestation
Manager

Contracted
Provider
Executive
Directors

Preparation & Readiness
Quarterly meetings and/or monthly calls, as
applicable

Facilitate a call tree test in the form of annual
verification of contact information with
providers during a regularly scheduled
meeting/call

t NPGARSNEQ OFtt GNBS
verified/updated during a regularly scheduled
Quarterly meetings and/or monthly calls, as
applicable

Facilitate a call tree test in the form of annual
verification of contact information with
providers during a regularly scheduled
meeting/call

Facilitate a call tree test in the form of annual
verification of contact information with
providers during a regularly scheduled
meeting/call

Review operating policies related to
Information Systems Data Batlp (OP911)
and Management of Information Systems
Handbook (Of®15 and OM15 x1) at least
annually and update as needed.

Review operating policy Series 140Building
& Facilities Management at least annually anc
update as needed.

Assure keyed accessed toMUVFHN
facilities/offices are accessible in case of
emergency.

Review and update NWFHN Emergency
Preparedness/Continuity of Operations Plan
with input from NWFHN Disaster Coordinators
'LIRFGS b2 cCl 9 YSNH ¢
reporting documents

ProvidingNWFHNwith a copy of their calling
tree, which should be updated on a regular
basis

bQa

Assure that annual Emergency Plans submitte
to NWFHNcontain required components (i.e.,
personnel policies, evacuation and emergenc
response.

11

During an Emergency/Disaster

Communicate with other Disaster
Coordinators/TOC staff to assure information is
shared reatime.

Coordinate orthe-ground emergency procedure
related toNWFHNstaff, colocated providerstaff,
facilities and equipment.

Communicate with other Disaster
Coordinators/TOC staff to assure information is
shared reatime.

Communicate with other Disaster
Coordinators/TOC staff to assure information is
shared reatime.

o Implement Information Systems data bacg
operating policy.

o Provide guidance, instruction and assistance t
staff to preserve network computer/electronic
equipment.

o Facilitate return of electronic/information
systems functioning postmergency.

0 Oversee and implement facilities preparation
and response as dictated by the situation.

0 Schedule Tactical Operations Center (TOC)
meetingswith Disaster Coordinators and agen:
partners

0 Update and disseminafpostb 2 C1 b Qa
Emergency Maagement reporting documents
Ensure that the agency protects &srvice
recipients and staff (including all foster homes,
residential and treatment facilities for which theil
agency provides oversight) from the effects of tt
RAalFaGSN) dzaAy3d GKSANI |
emergency plan/disaster protocol.
Assure the safety of children in foster and
residential group care anchild protection and
behavioral health serviceecipientsandidentify



Staff

All NWFHNStaff

Preparation & Readiness

Assure a calling tree or communicatiptan are

Ay

Assure that your Supervisbas your
emergency contact information (including
cellular and home telephone numbers). Also,
adzNB dKFG &2dz KI @S &
information so that you can contact him or her
We all want to assure ourselves that everyone
is safe!

12

LJX I OS F2NJ (G KSANJI I : ContractedProvider Executive Directofogram

During an Emergency/Disaster
what the plans are for each facility (i.e., evacuat
what location, go to local shelter, etc.).

Child ProtectiorStaff under the direction ahe

Directors will assure the safety of vulnerable
families served through thome services as well
as relative/nonrelative placements

In consultation wittNWFHN / 9 h 3 /[ h
determine the necessity for evacuation of the
service centersthe appropriate time for a return
and assure notification of staff

Stay in contact with your Supervisor to keep
updated.

Monitor the appropriate Television, Radio and/o
Social Media channels for information. See
Attachment 2 for stations, channels and URLs.



Emergency/Disaster Specific Components

WeatherRelated Emergencies and Disasters

Hurricane

General Information
Hurricane seasohegins onJunel and lasts througiNovember30 each year There are two (2) types of

official hurricanerelated notifications

1. AHurricane Watclmeans a hurrican®lAY strike an area withid8 hours.All employees are expected
to come to work during &lurricane Watch

2. A Hurricane Warningneansa hurricaneis EXPECTE® strike withinthe next36 hours. During a
Hurricane Warningthe CEQin consultation with other provider Executive Directovgll provide
direction as to work schedules.

In Preparation for Hurricane Season

Prior to any Hurricane Watch or Warning, all subcontradd®yFHNPrograms, Contracted Provider
Agencies should direct case managers, service and other related staff to disBuSSIZA OS pESO A LIA S
should a hurricane strike the area as part of their ongoing service activities.

As part of general preparatiom-house anccontractedFoster Home Licensiragencies will discuss the
essential preparations necessary in case of a hurricane (such as stocking of supplies, food, water, etc.)
with all foster familiesEvery licensing and € A OSy aAy 3 LI O01SdG oAttt Of SI N
evacuation plans. Resources to assist families in planning for emergencies are included in Attaghments

¢ 8.

NWFHNstaff are encouraged tdevelop emergency preparedness plans with their familiResources to
assist families in planning for emergencies are included in Attachrden®s

NWFHNwill reviewand update this plamnd the agency Calling Tre&tiachment 3 and distributed to
NWFHNstaff annually.

Upon the Issuance of &ddurricane Watch
NWFHNResponse
Oncea Hurricane Watclaffecting any Circuit$, 2 or 14 counties is declared, the TOC will open and will

be the central point for information exchanggee the Emergency Response Protocol beginning on page
5.

Staff Response and Tasks

0 Responsibl&aff: Acollaborative effort of the Facilitie® MaintenanceManager, I'TManager Circuit
Administrators, Chief Operations Officer, Chief Executive OffiCéfice Managersand Contracted
ProviderAgency Executive Directors

o Tasks

13



Assure thaservice recipienaind agency records are stored in such a way to protect them from
theft, fire, and flood. These records should be stored in the file room with the door secured in a
room with no windows.

Backup file server.

Back up vital information ooomputers,(data should be downloaded to disk and stored). Assist
others in securing computers.

Maintain plastic sheeting, rope for protecting equipment and computers.

Ensure availability of emergency tools and flashlights.

All CMOs an€ontracted Providekgencies

All CMO and Contracted Provider Agentieadershivill direct case managers, service and other related

staff to:

1. Assessthe vulnerability of persons servedand their residencesincluding assessment in

consultation with group, residential and foster care staff

Saff should attempt to contackervice recipients thought to bat riskto review thar options

and plans, particularly if a Warning is issugdrvice recipientwill be encouraged to check in

with their case manager as soon as possible after the storm, to apprise the case manager of their
situation.

For those service recipientsand familiesresidingin low lying areas, persons with medical
conditions or frailty, families with housing that might be unsafe and others that are felt & be
risk, staff should encouragelanning forevacuationshould it become necessafand note
contact information should the family/client plan to evacuate).

Explain (when applicabl@ny necessary relocation to children affected to assist them in coping
with relocation.

Independent Living

In order toassure the safety of our Independent Liviraung adultsIL staff will

1.

Make contact with the young adults weterminetheir plans for evacuation and if they need
assistance.

At point of contactIL Staffwill provide the young adults with contaghone numbersn case
0 KS @ 2 dzpgifatibnRiaigés@idd they need additional support.

Foster Family Support Servieesl Kinship Car

When aHurricane Watch is posted FosterFamily Support and Kinship Care stafl other staff will
contact all fostefkinship homes to assure awareness and advance preparation for the possible storm.
Foster parent&inship Caregivensill be advised to prepare children for possible relocation, if applicable.

14



Upon the issuance of a Hurricane Warning
NWFHNResponse
TheNWFHNCEO, COO and CFO will assure access to cash if the disaster is imminent and foreseeable. The
cash will be acquired by means of writing a check toNNéFHNbank to acquire the estimated amount
needed for services. A company credit card can also be accessed if the community infrastructure would
still be available to process the charge.

1. See the Emergency Response Protocol for additional instructiasks
1. Allcomputers and phones should be unplugged and placedmaf the desks on ground floors,
underthe desks on upper floors, then covered in plastic. Telephones should be unplugged last.
2. Inform key staff members to unplug copiers, shredders, TVs, VCRs, ettsssamdwater and
electricityare shut off
3. For detailed description of Information Technology response, see NWFHN Operating Policy 921
x 1, IT Disaster Recovery Rlan

Foster Family Support Servicesd Kinship Care

Upon the issuance of a Hurricane WarnikgsterFamily Support and Kinship Cataff and others as
assigneawill:

o0 Contact fostetkinshipfamilies to review their preparations for their families and the children in their
care, to include noting contact information should the fansbtvice recipienplan to evacuate.

o Notify NWFHNof the plans for any children for whoMWFHNhas responsibility for their care and
custody by providing a roster of children with the plan by eithenadl or shareddocuments/files

NWFHNwill review the roster of fostekinship families, respite families and foster children in
coordination with the other provider agencies and will keep the Department of Children and Families
apprised.

PostStorm
PostStorm Immediate Priorities

1. Assess thé&afety andAvailability of NWFHN3aff

a. See Calling Tree Protocol in Attachmant

b. Ensure that staff and their families are provided assistance as needed.
2. Assess @hdition of Facilities andequipment

a. TheNWFHNDisaster Coordinators will work with Contracted Provider agencies to conduct
this assessment.

b. Employees returning for facilities damage assessment are to exercise the utmost caution
and care, utilizing the following guidelines:

i. Do not proceed through floods/downed power lines, or life threatening situations.
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ii. Do not proceed into any facility without first looking for downed lines that may be
touching the building.

iii. Check for visible damage that may make the program or facility dangerous to enter.
iv. Do not confront looters.

v. Cooperate with law or fire department/enforcement staff that may be operating in
the area. Common sense and caution should prevail.

c. Procedures for Assessing Damage
i. Examine the building for any visible damage.
ii. Listeach item of damage, noting what will be needed to repair the damage.
iii. Prioritize damage into immediate need verses what can wait.
iv. Take pictures of damage at the program or facility.

v. To the extent possible with available resources, make any possible repairs to items of
immediate need (for examplélagging dowra Utilities truck in the neighborhoat
request assistance in restorimgdectricity, coveringa brokenwindow to stop further
water damageetc.).

vi. Notify the TOC ofi KS & A (i &1@ Geeda dslsdodzis communications can be
established.

vii. For any leased propertiedNWFHN (in consulation with its affected provider
agencieywill make contact with the building lesstr provide a situation reporas
soon as communications can beestablished

3. Determine/secure alternate work site(s) as demanded by the conditions aadsign staff. Ensure
that staff is aware of any resulting work site changes.

4. Determine the essential functions affected by the storm, identify those in which waivers or flexibility
may be appropriate and suspend namissioncritical activities. Ensure that staff is aware of any
resulting changes iduties/functions.

5. Ensure that provider staff and their families are provided assistance as needed.

After All ClearReturn

AlIChild ProtectiorContracted Providers will conduct an immediate, initial assessment of the location and
needs of the children under supervision, their parents and caregivers. Assess the need for additional
services to meet their basic biological needs as well as thestienal wellbeing.

After the All CledReturnnotification, Contracted Provideagencies staff will
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o (ontact their active caseload by telephone or in persahéfsituation dictates, to assess tlservice
recipientQ situation and need for assistanaagithin twenty-four (24) hours if possible.

A Child Protection case managers shoualccess FSFBICWISremotely should their office be
unreachable or out of commission, or if the case manager had to evacuate.

A If the Child Protectioncase manager has cellular service and FSEWISs functional, case
managers are expected to update FBEAWI&s contacts witlservice recipiersare made. Case
managers should also be prepared to communicate via email if cellular coverage is available.

A NWF ConnectdN\WF Health Connects by findhel@earch and Connect to Social Garan be
utilized to assist families in accessing services.
NWF Health

CONNECTS

waw.nw health.org

o CMOs and Contracted Provider agencies watifn NWFHNat the end of this24-hour period to
provide an update oservice recipierd Q & i lwélldaing NWHRRNwill provide this information
to DCF.

Foster Family Support Serviegsl Kinship Care
After the All ClearReturnnotification, FosteFamily Support and Kinship Care staff and otheesagned
will:

o Attempt to contact fostefkinship families. (Families should also attempt to reachild Protection
case managers to notify the agency of their status.
A If telephones are working, the initial contacts will be made by telephone.

A I telephones are not working, a physical visit to the fo&ieiship families that have not been
reached will becompletedas soon as it is safe to travel the roads.

Flood

The most likely time for flooding in North Florida is during or after a hurricane or tropical storm. In any case,
NWFHNand Contracted Povider agency hurricane procedures will be implemented to ensure the safety of
children,service recipientsand staff.

In the event of a flood evacuation order, staff will follow these procedures:

o Continuously listen to Emergency Management Systems (EMS) broadcasts for updates.
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o Elevate file cabinets, electronic and/or electrical equipment (computers, appliances, teledsignetc.),
furniture and stored food. If possible, obtain sand and bagsitomize the risk ofvater entering the facility.

0 Follow the instructions included in the EvacuatioRR&turnsection beginning on pade

Staff are encouraged to make useREMA guidance included in Attachménhand the Florida Department of
Health recommendationbelow in flood situations.

Hood-RelatedHealth Risks

Tropical storms and hurricanes can cause flooding. Although skin contact with flood waters does not, by
itself, pose a serious health risk, health hazards are a concern when waters become contaminated. Flood
waters may contain fecal material, associatedtesia and viruses.

DOH recommends the following precautions to prevent possible iliness from flood waters:

0o Basic hygiene is critical. Wash your hands with soap and water that has been boiled or disinfected
before preparing or eating food, after toilet use, after participating in flood cleanup activities, and
after handling articles contaminated wifloodwateror sewage.

0 Avoid eating or drinking anything that has been contaminated Wathdwaters
o Do not wade through standing water. If you do, bathe and put on clean clothes as soon as possible.

o Avoid contact withfloodwatersif you have open cuts or sores. If yloave,any open cuts or sores
and cannot avoid contact witthoodwaters keep them as clean as possible by washing well with soap
to control infection. If a wound develops redness, swelling, or drainage, seek immediate medical
attention. Residents who sustain lacerations and/or puncture wounds and have not had a tetanus
vaaination within the pasten (10) years require a tetanus booster.

o If there is a backflow of sewage into your house, wear rubber boots and waterproof gloves during
cleanup. Remove and discard absorbent household materials, such as wall coverings, cloth, rugs, and
sheetrock. Clean walls and hasdrfaced floors with soapnd water and disinfect with a solution of
1/4 cup of bleach to one gallon of water. Thoroughly disinfect food contact surfaces (counter tops,
refrigerators, tables) and areas where small children play. Wash all linens and clothing in hot water.
Air drylarger items in the sun and spray them with a disinfectant. Steam clean all carpeting.

If your plumbing is functioning slowly or sluggishly, you should:

o Conserve water as much as possible; the less wededthe less sewage the septic tank must
process. Minimize use of your washing machine. Go to a Laundromat. Rental of a portable toilet for
a temporary period may be another option.

o Do not have the septic tank pumped. Exceptionally high water tables might crush a septic tank that
was pumped dry. If the fundamental problem is high ground water, pumping the tank does nothing
to solve that problem.

o If you cannot use your plumbing without creating a sanitary nuisance, i.e., without sewage being
exposed, consider moving to a new location until conditions improve.

18



o Do not have the septic tank and drain field repaired until the ground has dried. Often systems are
completely functional when unsaturated conditions return. Any repair must be permitted and
inspected by your county health department.

For further information, please contact your local county health department or. visit
http://www.floridahealth.gov/ or http://www.floridadisaster.org.

Public Information Emergency Support Functi@mergency Support Functions | Florida Disaste
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Tornado
If there is anywarning prior to a tornado strike:

o Staffand any visitorsvill move to interior rooms without windows until thall ClearReturnnatification is
given. The senior staff member will tour tfeility; get a flashlight and thbattery-poweredradio.

o Ifinjuries occur, staff will follow emergency medical procedures.
For additional guidance related tornados see Attachmeni10.

If a tornado strikesvithout warning, assessment and treatment of injury and/or damage become the priority. In
this case, staff actions will follow the same procedures as outlined iAl theicanesection of this documerdnd
follow the instructions included in the EvacuatiorR&turnsection beginning on pageds the situation dictates.

Other ExtremeWeather Conditions

In the event of other extreme weather conditiofisuch as a heat or cold wavegency staff will ensure that
service recipienthave the necessary supplies to safely survive the extreme conglittee Attachmentélc 13
regarding Extreme Heat, Power Outages and Winter Stdom$urther guidance. Staff will contact families,
following the same procedures as outlined in tHarricanesection of this document

Fre-Related Emergencies

NWFHNLocationFire
Fire Preparednesg-ire Drills

Responsible Parties: TIMWFHNadministrative offices as well as each service center have designated
employees identified to conduct random fire drills and be the liaison with the fire inspector.

o Fire Drillsaare held randomlyat NWFHNocationsa minimum of once per year.

o A map of evacuation routes posted in conspicuous places on each floor of eBldFHNService
Centerbuilding.

o Staff will ensurehat they, all volunteers, and visitor® NWFHNocationsleave by the nearest exit and
proceed to the designated meeting places. Staff will point out the posted floor plans and exits to all new
employees, volunteers and residents.

o Supervisors will assign specific staff to assure that all occupants have exited the building.

o Smoke alarms, fire extinguishers, fire safety, and lighting systems will be checked each time a fire drill is
conducted.

o Arecord will be kept of each fire drill and review of equipment/systems.

o The individual conducting each fire drill will be responsible for completing the Emergency Test Report, see
Attachment14.
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o In the event of an unscheduled fire dffluchas aalse alarn® @ supervisor of that service center will
completeand submitan Incident Reporas instructed iN\WFHNOP 80%; Incident Reporting and Client
Risk Prevention

In the Instance of a Fire atNWFHN_ocation

If a fire occurs at anMWFHNocation, staff will immediately:
Bvacuate theBuilding andCall 911 toSummon theFre Department

o When evacuating, staff are instructed to close all windows and interior doors in order to contain and
block the spread of fire if it is safe to do so.

o0 Supervisorare instructedo check to ensure that all occupants have exited.

o If the fire is small and can possibly be contained, staff will use the fire extinguishers that are mounted
throughout the building.Staffare instructed tausegreatcare when enteringinysmokefilled areas,
as visibilitycould bepoor and smoke inhalation is a high risk.

o DCF will be notified within 24 hours of the occurrence of fire, explosion, and/or major damage to any
NWFHNor provider facility, particularly if the health and safety of B¥gFvice recipierg has been
threatened.

Wildfire

In the event ofa wildfire withinNWFHN2 & & S NJAagedand Qediracted Providestaff will ensure that
service recipierghave the necessary suppliasd/or aplan for responding to situatiorStaff in the affected areas
will contact families, following the same procedures as outlined inHhericanesection of this document. See
Attachment15 for further guidance.

Post-Fire Response Repair or Rebuilding

In responding to a fire affecting MWFHNocation or wildfire affecting the service arddWFHNwill utilize a
process similar téhat described in the HurricanePostStorm Immediate Priorities section of this dmaent. In
doing soNWFHNwill:

1. ldentify stepsecessaryo ensure that there are resources to meet the capacity of the service needs and
the workload Take into consideration the possibility of an influx of families to the area due to fleeing their
homes. Emergency Management will be able to assist with identifying the volume. The following shall
also be considered with workload management:

1 Consider children that may have become separated from their families during the disaster. Move
quickly to reunify or communicate with loved ones.

1 Work throughthe Interstate Compact on the Placement of Children Office to coordinate services
and share information with other states about relocated children and families;
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1 Inventory placement resources for emergency placement changes.

2. Address the emotional needs of staff as related to their job responsibilities as well as their own family
situation.

3. Conduct debriefings with staffontractedProvidersand DCF as the situation dictates. Frequency will be
dictated by the current circumstances.

4. Document strengths, weaknesses and lessons learned to be shared withCiatfacted Providers
service providers, caretakers and families.

Biologic/Chemical Emergencies or Crises

Methicillin-Resistant Staphylococcus Aureus (MRSA)

MRSA is a type of Staphylococcus (staph) resistant to some antibiotics. The department of Health has established
a surveillance program aimed at MRSA in the community. The Department of Health highlights the following
Centers for Disease Control and Ryetion recommended precautions:

0 Keep your hands clean by washing thoroughly with soap and water or using an deshkdl hand
sanitizer.

0 Keep cuts and scrapes clean and covered with a bandage until healed.

o 'P2AR 02y il Ol 6AGK 20KSNJ LIS2LJ) SQ& g2dzy Ra 2NJ 0l yF

o Avoid sharing personal items such as towels or razors.

Each one of our service centers have a constant flow of traffic by professionals, carethkdrenand other
persons served An exaggerated effort is made to keep the lobby area clean as well as door handles, phones and
conference areas. Special attention is paid to toys in the common areas. Cleaning and good hygiene can also
prevent:

0 Influenza

0 The common cold

0 Strep throat

o Intestinal disorders

o0 Pneumonia

EpidemicPandemic
NWFHNA & RSRAOFGSR (2 SyadNAy3 GKHG SYLX 288804 ahSSRaA
Epidemic oiPandemic. The following is an excerpt from the Department of Health regarding an outbreak of a

EpidemicPandemic (such as Bird FRARS, COVID, etc). This checklistan be used to allow statid gather the
information and resourceseeded in case of agpidemic opandemic.
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1. To plan for a epidemic ompandemic:

o Store awo-weeksupply of water and food. Duringh@pidemic opandemic, if you cannot get to a store,
or if stores are out of supplies, it will be important for you to have extra supplies on hand. This can be
useful in other types of emergencies, such as power outages and disasters.

o Have any nonprescription drugs and other health supplies on hand, including pain relievers, stomach
remedies, cough and cold medicines, fluids with electrolytes, and vitamins.

o Volunteer with local groups to prepare and assist with emergency response.
o Getinvolved in your community as it works to preparedpidemics or gpandemic.

2. To limit the spread of germs and prevent infectiohet State Surgeon General provided these
recommendations:

People with respiratory illnesshould stay home from work or school to avoid spreading infections to others
in the community.

o Avoid close contact with people who are coughing or otherwise appear ill.

o Avoid touching your eyes, nose and mouth.

0 Wash hands frequently to lessen the spread of respiratory illness.

o People experiencing cough, fever and fatigue, possibly along with diarrhea and vomiting, should contact
their physician.

o If you think you have influenzar other respiratory illnessplease call your health care provider and
discuss whether you need to be seen in their offameemergency department or stay home.

For More Information

o Visiti KS / Sy GSNB F2NJ 5A3aSI aEmergeycyi Ri@éredheysRindtRésBodse y i A 2 y
page https://femergency.cdc.gov/

o The Centers for Disease Control and Prevention (CDC) hot#@&-CDGNFO (1800-232-4636), is
available in English and Spanish, 24 hours a day, 7 days a week888232-6348. Questions can be
e-mailed tocdcinfo@cdc.gav

o The Centers for Disease Control and Prevention (CDC) @9¥Afdrmation pageCoronavirus Disease
2019 (COVI9) | CDC

Links to state departments of public health can be foun@BtG Health Department DirectoriesPublic
Health Gateway

Hazardous Material€onditions
Chemical Spills

In the event of an evacuation ordered due to a chemical spill in the area, staff will follow the procedures
outlined Emergency Respoad’rotocol beginning on pageaSthe situationdemands.

23


https://emergency.cdc.gov/
mailto:cdcinfo@cdc.gov
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/publichealthgateway/healthdirectories/index.html
https://www.cdc.gov/publichealthgateway/healthdirectories/index.html

Hazardous Materials

The safety of stafnd the people weserveis a primary priority. It is the policy ddWFHNto follow
operating practice that will assure optimal safety in the workplac&afety Committee consisting of a
member from theNWFHNAdministrative offices and a member from each Service Center will meet
regularly to review incident/accident reports and any potentially hazardous conditions that may exist,
including hazardous material esite. The objective of the Safety Committeedsnmonitor and reduce
workplace hazards. Stadferequired to cooperate in followinlWFHNand Contracted Rovider agency
safety rules and to report any hazards that might cause injury to themselvesoit@rs, volunteers,
visitors orservice recipierg Direct and constructive participation of all staff is most important in assuring
a safe environment.

NWFHNSs responsible for enforcing all safety and health practices, and for ensuring that all job duties are
performed and materials are handled with regard for the safetyNo¥YFHNemployees,Contracted
Provideragency employeegersons servedvolunteers and visitors.

The following rules are the minimum guidelines for working safely:

*k%k

In a hazardous materials event, building evacuation will follow fire drill procedures with the fire alarm
system being activated secure the area as quickly as possible. Ensurewwkeos, volunteers, visitors
andservice recipiergtleave the area. If appropriate, apply first aid for any injury and call 911 for medical
assistance.

Report any unsafe conditions, practices or materials that might cause an accident or injury. Reports are
to be made to any supervisor or member of tRe&VFHNSafety Committee in person or in writing through
incident report or email as situation dictates.

Use tools, equipment and potentially hazardous material only when authorized and trained to
operate/use safely and properly. Use the proper tool, equipment or material for the job being performed.
Wear appropriate protective equipment, such as goggles, gloves, etc. and ensure that this equipment is
in good working condition.

Always maintain good housekeeping in working areas. Store tools and material in the proper places and
place waste material in dumpsters.

Obey alNWFHNsafety rules, instruction and signs. Comply with all governmental safety regulations. If
you are not familiar with the rules and regulations for a specific job or material, ask a supervisor for
instruction.

In the event of an evacuation ordered due to a chemical spill in the area, staff will follow the procedures
outlined Emergency Respan®rotocol beginning on pageaSthe situationdemands.
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Nuclear Incidents

In the event of an evacuation ordered due tmaclear incident staff will follow the procedures outlined
Emergency Respoadrotocol beginning on pageaSthe situationdemands.

Workplace Safety

Identification Badges or ID Cards
Employees should carry thédWFHNpicture ID for presentation when requested for security reasons.

Visitors

Visitors should check in with the receptionist and should be escorted while in the building and not allowed to
wander freely. This applies to children as well as adpéissons servednd professionals in the service centers
as well as th&NWFHNadministrative office.

Domestic Violence

It is important forNWFHNand its Contracted Providers to know if an employee has reason tafepouse, ex
spouse orsignificant other, or if there ha been any previous physical altercations or threats. With this
knowledge,NWFHNand itsContracted Povider agencies can assist the employee in designing a safety plan to
reduce the likelihood of a problem occurriaga work site. Issues arising als#/FHNocation will be addressed
utilizing the guidance in the Workplace Violence section below. For additional informatidedéb domestic
violence, sedNWFHNOP 113Q; Domestic Violence Leave available on the agency weliSitployee Forms &
Documentst NWF Health Network

Workplace Violence

Violence can strike from the outside or from within. The perpetrator can be a stranger or someone known to all.
It can be the result of a robbery, jealous spouse or over a disgruntled employee orsangoe recipient The

policy atNWFHNs one of zero tolerance toward violence. Because of this, all acts or threats of violence will be
taken seriously.

NWFHNdefines a threat or act of violence as follows:

o Including, but not limited to, any act or gesture intended to harass or intimidate another person.
0 Any act or gesture likely to damage company property.

0 Any act or gesture likely to leave another person injured or fearing injury.

All employees are responsible for helping to maintain a violence free workplace. To that end, each employee is
asked to report the act or threat to his or her immediate supervisor and/or a member of the Management Team.
An incident/accident report fornshould be utilized for this purpose. Reports may be made confidentially or
anonymously if the employee feels the need.
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ALL INCIDENTS ADDRESSHBISN hreatened Injury or ViolenceSECTION
MUST BE REPORTED BY COMPLETING A CRITICAL INCIDENT REPORT

Each act or threat of violence will be investigatad appropriate action will be taken. Any such act or threat by
an employee may lead to discipline, up to and including termination.

Precautions

There are certain precautions that employees of bWWFHNand itsContracted Provideragencies can use
to help protect themselves from danger.

Recognizing Warning Signs/Stages of Violence

There are always warningigns, signals that, when observeshd understood, assist in preventing
disruptions or physical violence in the workplace.

1. Stage 1l/Level 1 (Early potential for violence)

o Dehumanizing other people, name calling, racial insults or sexual harassment,
other verbal abuse

o0 Challenging authority, insubordination, refuses to cooperate with immediate
supervisor

0 Regularly being argumentative, alienatisgyvice recipientsr coworkers,
consistently argues with emorkers or management

0 Spreads rumors or gossip.
2. Stage 2/Level 2 (Escalated potential for violence)
o Ignoring or refusing to obey company policies and procedures

0 Stealing from the agency or eworkers, sabotaging equipmergervice recipient
files or agency property

0 Making threats verbally, in writing, byr&ail or voice mail

o Blaming others for all problems, sees self as victimized by management
3. Stage 3/Level 3 (Potential for violence is realized)

o Displaying or brandishing a weapon (knife, gun, etc.)

o Physical fights, punching, kicking, slapping

o Committing assault, arson, murder, suicide
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Protection in Parking Areas/Outside Buildings

o Park within the designated parking areas, especially when working after dark

o Do not leave purses, briefcases, or other valuables in sight, as thieves can easily smash a window
and steal these items in seconds

o Be aware of surroundings at all times

0o When leaving the building, especially in late evening, attempt to leave with another staff

Hostage Situations
U A hostage situation involvirggrvice recipients, visito@nd/or staff will be reported immediately to 911.

U Service recipients, visitoesxd Staff not involved in the situation will be removed to safety.
U Anyone creating hostage situations will be prosecuted to the fullest extent provided by law.

U If applicable, he Executive Director cany affected Contracted rBvider agency must be notified
immediately of any hostage situation.

Coping Withan Angryor HostileService Recipient, Visitor CoWorker
0 Stay calm and listen attentively

0 Maintain eye contact

0 Be courteous and patient

0 Keep the situation in your control

For A Person Shbing, Swearing@nd Threatening

o Signal a cevorker or supervisor that you need help

o Do not make any telephone calls yourself (this could be perceived as threatening and escalate the
situation)

For Someone Threatening Yeith a Gun, Knifeor Other Weapon

o Stay calm, quietly signal for help, press panic button if available

o Stall for time

0 Maintain eye contact

0 Keep talking, but follow instructions of the person with the weapon

o Don't risk yourself or others
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o Never try to grab a weapon
0 Watch for a safe chance to escape to a safe area
Active Shooter Situation

Recent national tragedies remind us that the risk is real. The Federal Emergency Management Agency
(FEMA) makes the followimgcommendations.

Preparedness

o If you see suspicious activity, let an authority know right away

o Familiarize yourself with agency emergency/active shooter plans
o0 Know at least twexits for your worksite

0 Map out places to hide

0 Take advantage of active shooter and any first aid training available

In an Active Shooter Situation

0 Run
o0 Hide
0 As a last resor Fight

Be Safe After

0 Keep hands visible and empty

o C2ft2g tl ¢ SyFT2NOSYSyiQa AyaiNvzOGAaAz2ya SEIFOGf e
o Consider seeking professional help to cope with trauma

See Attachmeni8 for further guidance.

Bomb Threats/ Telephone Threats

Ui A bomb threat shouldNEVERe ignored.

U The building should be evacuatadd procedures should be followed as outlined in the Fire section of
this plan.

Telephoned Threat
In the event that a telephone threat is received, the employee should:

o0 Keep calm, keep talking and don't hang up (or place the call on hold)
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Signal a cevorker to immediately call 911

If possible, signal a emorker to listen and place the call on speaker

Ask the caller to repeat the message and write it down

For a bomb threat, ask where the bomb is and when it is set to go off

Listen for background noises, write down a description

Note if it is a man's or woman's voice, notice pitch of voice, accent, and anything else you hear

After the callhasended, immediately notify supervisor
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Attachment Xa) Tactical Operations Center ProtocpHurricane Michael Example

MISSION CRITICAL HURRICANE RESPONSE COMPONENTS

I. | Activate Tactical Operations System
A.

Activate TOC Leadership Team
i. | TOC Chief
ii. | Exec
iii. | Finance
iv. | Operations
v. | Logistics & Coms
Create & Staff Osite Command/Tactical Operations Center
i. | Purpose: 1. SuppoMission Critical Tasks 2. Coordinate Efforts, Ensure Efficiency, Prev
Duplication 3. Expedite Procurement of Missinitical Resources (Staffing, Goods &
Supplies)
ii. | TOC Established: MLK Board Room
iii. | Assign POCs for Critical Functions and Mission Objectives
County Points of Contact
BAY
CALHOUN, HOLMES, JACKSON & WASHINGTON
GULF, FRANKLIN
GADSDEN, LIBERTY & WAKULLA
JEFFERSON
LEON
iv. Establish Daily TOC Updates [8:00 am, 4:00 pm, 7:00 pm. EST]
Suspend NoiMission CriticaNWFHNFunctions and RAssign Staff to Disaster Response Team
i. | Quality Management
ii. | Revenue Maximization
iii. ~Operations

II. | NWFHNCritical Functions
A.

I OmnMmMmoOOm

Manage Communications

i. | Stakeholder Communications

ii. | Public Relations

iii. | Response Plan & Progress Documentation

Determine Worksite Status & Assure Security

Mitigate Property Damage

Facilitate Restoration of Power, Utilities & Coms and/or Secure Alternate Worksites
Assess Staffing StatgtNWFHN& Frontlineg Identify Lodging and Food Needs
Coordinate efforts to address Transportation, Fuel and Navigation needs
Equipment Management

Records Management

lll. | System Of Care (SOC)ChildProtectionMission Critical Activities

00w

E.
IV. | SystemOf Care: Behavioral HealthMission Critical Activities

A.  Restore Crisis Stabilization Unfircuit 14

B. | Restore Detox UnitCircuit 14

C. Restore/Maintain Clinical Capacity for Community MH/SA

PostStorm Accounting of Kids & Parents

Support CaregiversFoster Kinship Relative/NonRelative, Adoptive, Group Care
License Fosteand Kinshigdiomes

Receive & Respond to Family Requests/Needs

Support/Retain Case Managers

31



MISSION CRITICAL HURRICANE RESPONSE COMPONENTS

D. | Establish Medication Management P«&tiorm (Restore Rx Medications)
i. | Medication Assisted Treatment

ii. | Psychotropic Medication Management

E. Receive & Respond to Emergency MH/SA Requests

F. | Staff Disaster Recovery Centers
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Attachment Ib) Tactical Operations CenterEpidemicPandemic Example
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Attachment2 Media Information Sources

Circuit 1 (Caletzllerrlsgzlncast) Radio Social Media
Station Channel # Station Channel #
WEAR 3 WFCT FM 105.5
WKRG 5 WFSY FM 98.5 Facebook https://www.facebook.com/BigBendCBC/
WALA 10 WILN FM 105.9
WPMI 8/15 WJITF FM 89.9
WSRE WPAP FM 92.5 Instagram https://www.instagram.com/nwfhealthnetwork/
WPBY FM 94.5
WPPT FM 94.5 NWFHN Blog https://nwfhealth.wpengine.com/abouus/blog/
WYOO FM 101
WDIZ AM 590
Circuit 2 (Cag-lil/%vrlslaijncast) Radio Social Media
Station  Channel # Station Channel # URL
WFSU 5/11 XM Radio 254
WCTV 9/6 WFSUM 88.9/93.7 Facebook https://www.facebook.com/BigBendCBC/
WTWC 12 /40 WGLF FM 104.1  Instagram https://www.instagram.com/nwfhealthnetwork/
WTXL 7127 WJIZT FM 98.9
WTHL 10/ 49 WTNT FM 94.9 NWFHN Blog https://nwfhealth.wpengine.com/aboutus/blog/
FNC 39 WVFS FM 89.7
Circuit 14 (Ca;-lzllerrlszlaczjncast) Radio Social Media
Station  Channel # Station Channel # URL
WFSG 11 WRBA FM 95.9
WJIHG 3 WMXP FM 103.5 Facebook https://www.facebook.com/BigBendCBC/
WMBB 2 WLHR FM 107.9  Instagram https://www.instagram.com/nwfhealthnetwork/
WPGX 8 WAKT FM 105.1 NWFHN Blog https://nwfhealth.wpengine.com/aboutus/blog/
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Attachment3 Emergency Calling Tree
CALLING TREE 2026-2027

Agency Name Title Office # Cell # Email Address

NWFHN Mike Watkins Chief Executive Officer (CEO) (850) 4161020 (850) 4084583 mwatkins@nwfhealth.org
NWFHN Courtney Stanford ~ Chief Operations Officer (COO) (850) 7475755  (850) 2585846 courtney.stanford@nwfhealth.or¢
NWFHN Rae Kerr Chief Financial Officer (CFO) (850) 41601020  (850) 3629204 rae.kerr@nwfhealth.org
NWFHN Christa Pate Circuit 1 Administrator (850) 4910342 christa.pate@nwtfhealth.orc
NWFHN Charles McDonald  Circuit 2 Administrator (850) 4880506  (850) 2511177 charles.mcdonald@nwtfhealth.or
NWFHN Kelly Faircloth Circuit 14 Administrator (850) 4155146 (850) 4910761 kelly.faircloth@nwfhealth.orc
NWFHN Sharron Washington RegionaProgram Administrator (850)572-5462 sharron.washington@nwfhealth.or
NWFHN Tara Taylor Director of Administration (850) 7475755 (850) 6367750 tara.taylor@nwfhealth.org
NWFHN Kate Palzesi Director of Contract Administration (850) 4161020 (850)544-0589 kate.palazesi@nwfhealth.or

Region and State Partners Name Title Office # Cell # Website
Children's Medical Services (CM. Cindy Evers Director BNet (850) 4872604 Cindy.Evers@flhealth.go
DCF Region Terrence Watts NWR Community Director (850) 5101811 Terrence.watts@myflfamilies.go
DCF Circuit ¢ CPI Geanetta Salter OPA (850) 4836673  (850) 5989803 geanetta.salter@myflfamilies.co
DCF Circuit ¢ Contract(CP) Lisa Cardin Contract Manager (850) 6246457 Lisa.cardin@myflfamilies.con
DCF Circuits 2 & X4Contract{CP) Lisa Carden Contract Manager (850) 6246457 Lisa.cardin@myflfamilies.con
DCF Circuits 2 & TACPI Necia Little OPA (850) 7784060 (850) 5087671 necia.little @myflfamilies.com
DCF Northwest Region Tina Cain Director of Child Protection (850) 4836673  (850) 5989803 tina.cain@myflfamilies.con
DCFCircuits 1, 2, 14 Contract(BH) Shawna Peterson Contact Manager (850) 4016049  (850) 6374961 shawna.peterson@myflfamilies.co
GAL Circuit 1 Bryan Carter Circuit Director (850) 5953728 bryan.carter@gal.fl.go
GAL Circuit 2 Deborah Moore Circuit Director (850) 6061218  (850) 2947545 deborah.moore@gal.fl.go
GAL Circuit 14 Fred Hapner Circuit Director (850) 7475180 fred.hapner@aqal.fl.goy

Sheriff's Offices Name Title Office #
Bay County Sheriff's Office Tommy Ford Sheriff (850) 7474700
Calhoun County Sheriff's Office Michael Bryant Sheriff (850) 6745049
Escambia County Sheriff's Office Chip Simmons Sheriff (850) 4369630
Franklin County Sheriff's Office AJ Smith Sheriff (850)67068519
Gadsden County Sheriff's Office Morris Young Sheriff (850) 6279233
Gulf County Sheriff's Office Mike Harrisn Sheriff (850) 2271115
Holmes County Sheriff's Office John Tate Sheriff (850) 5473681
Jackson County Sheriff's Office Donald Edenfield Sheriff (805) 4820624
Jefferson County Sheriff's Office Mac McNeill Sheriff (850) 9972523
Leon County Sheriff's Office Walter McNeil Sheriff (850) 6063300
[ AOSNIi& /2dzyié { KSNAT DustyAmold Sheriff (850) 6432415
Madison County Sheriff's Office David Harper Sheriff (850) 9734151
Okaloosa County Sheriff's Office Eric Aden Sheriff (850) 6517410
Santa Rosa County Sheriff's Office Bob Johnson Sheriff (850) 9831190
Taylor County Sheriff's Office Wayne Padgett Sheriff (850) 5844225
Wakulla County Sheriff's Office Jared Miller Sheriff (850) 7457100
Walton County Sheriff's Office Michael Adkinson Sheriff (850) 8928111
Washington County Sheriff's Office Kevin Crews Sheriff (850) 6386116
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Contracted Providers/Partners
211 Big Bend
211 Northwest Florida
Ability 1st
Anchorage Children's Home
Apalachee Center
Baptist Hospital
Bay District Schools
Boys Town of North Florida
Bridgeway Center
Capital City Youth Services (CCYS)
CDAC Behavioral Healthcare

Chemical Addictions Recovery Effort (CARE)

Children in Crisis

Children's Home Society

DISC Village

Early Learning Coalition of NW Florida
ECHO

Embrace Florida Kids/{UMCH

Emerald Coast Children's Advocacy Center
Families Connect

Families First Network

Families First of Florida

FC Outreach

Name
Randy Nichols
Mike Martin
Mandy Bianchi
Krissy Botzong
Jay Reeve
Derek Jackson

Title
CEO/Director
Director
CEO/Director
Executive Directdiinterim)
CEO/Director
Director of Managed Care

Donna Richardson Project Manager

Marcus Lampkin

Bonnie Barlow
Gina Dozier

Leashia Scrivner
Wanda Campbell

Kevin Maloney
Leah Harrison
Jordan Cowart
Suzan Gage
Fred Branham
Kristin Alberda
Julie Porterfield

Executive Director

CEO

CEO

CEO

CEO

President/CEO

Regional Executive Director
CEO

Executive Director
Executive Director

Sr. Vice President of Operations
Chief Executive Officer

Carolanne PatriaccCEO

Cory Borchating
Miranda Johns
Bradley Lord

Florida Springs Wellness and Recovery CenterAmy Handcock

Ft Walton Beach Medical Center/HCA Florida Jacqueline Beck

Gulf Coast Children's Advocacy Center
Habilitative Services

Inspire Group

Lakeview Center

Leon County Public Defender

Leon Felony Drug Court

Liberty County School District

Life Management Center

LifeView Group

Lutheran Services Florida

Mental Health Asx. of Okaloosa/Walton
Okaloosa Board of Commissioners
Okaloosa Bridgeway

Lori Allen
Natalie Hardy
Avery Curry
Allison Hill

Mark MacNamara
Elizabeth Garber

Kyle Peddie
Ned Ailes
Allison Hill

Sherri Kirkpatrick

Virginia Barr
Cathy White
Bonnie Barlow

One More Child (Florida Baptist Children's HonJulia Bruce

Ounce of Prevention Fund of Florida
Pancare
Panhandle Behavioral Services

Jennifer Ohlsen

Robert Thompson

Brent Martin

President of FFN

VP of Clinical Operations
Executive Director

CEO

Director

CEO

Executive Director

CEO

CEO

General Counsel

Court Administrator
Superintendent
Executive Director

CEO

Regional Director
CEO/Director

Director of Court Services
CEO

Executive Director of Foster Care
President/CEO

COO

CEO/Director

Office #
(850) 5613443
(850) 4447112
(850) 5759621
(850) 7637102
(850) 5233333
(850) 4344096
(850) 7675312
(850) 5756422
(850) 8337520
(850) 5766000
(850) 4342724
(850) 8727676
(850) 8644242
(850) 2662700
(850) 5754388
(850) 7475400
(850) 2243246
(850) 5164009

850-400-3488
(813) 4956783
(850) 4693700
(813) 2968560
(850) 2707846
(850) 6401642
(850) 8637686
(850) 8727760
(850) 4825391
(850) 3393910
(850) 4693700
(850) 6061029
(850) 6064427
(850) 6432275
(850) 5224486
(850) 4693700

8504532772
(850) 2441040
(850) 5953055
(850) 8337520
(904) 7212711
(850) 9214494
(850) 7475599
(850) 7475755
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Cell #

(850) 6931017
(850) 6941513

(850) 8147330
(850) 5162714
(850) 6340045
(850) 5762504
(850) 4965554
(850) 8144742

(850) 5284003

850-974-8668
(850) 4567376
(863) 2586954
(850) 5166887

(850) 4453925

850) 2090211

(850) 4567376

(850) 7742051
(850) 4567376
(850) 5163223

(850) 5953055
(850) 6340045

9042398937
(850) 9335597

(850) 3266937

Emai

president@211bigbend.o
mike.martin@uwwf.or
mandybianchi@ability1st.in
kbotzong@anchoragechildrenshome.
jayr@apalacheecenter.c
Derek.jackson@bhcpns.c
richadr@bay.k12.fl.t
marcus.lampkin@boystown.c
BRushton@bridgeway.c
gina@ccys.ol

LScrivner@cdac.in
wanda@care4000.co
kevinmaloney@childrenincrisisfl.(
leah.harrison@chsfl.o
jcowart@discvillage.co
suzan.gage@elcnwf.c
fbranham@echotlh.or
kristin.alberda@embraceflkids.c
julie@eccac.or
cpatriaco@familiesfirstfl.co
cory.borcherding@familiesfirstnetwork.c
mjohns@familisefirstfl.co
blord@firstcirtyoutreach.or
ahancock@flasprings.c¢
jacqueline.beck@hcahealthcare.c
lori.allen@gulfcoastcac.c
hsnf.nhardy@embargmail.cc
acurry@theinspiregroup.o
ahill@bhcpns.or
michael.MacNamara@FLPD2.(
garbere@leoncountyfl.gc

Kyle PeddieLiberty County Schools (lcsb.

nailes@lifemanagementcenter.
ahill@bhcpns.or

sswann@lIsfnet.ol
mhaowfl@mhaow.or
Cathy.White@FLCOURTS1.
BRushton@bridgeway.c
julia.bruce@onemaorechild.o
johlsen@ounce.ot

mhill@pancarefl.or
brent@panhandlebehavioralservices.c
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Contracted Providers/Partners Name
Safe Connections/Judge Ben Gordan Sharon Rogers
Turn About

Twin Oaks Jeff McSpaddin

Shelly McKendrick Executive Director
Executive Director

Title Office # Cell #
Executive Director

(850) 4262629

(850) 6711920 (850) 3218671
(850) 7475755 (850) 6438782

sharon@safeonnections.or

wmckendrick@turnabout.ol

jeff. ncspaddin@twinoaksfl.o

FAME
BEHAVIORAL HEALTH MANAGING ENTITIES
EMERGENCY CONTACT INFORMATION

LEADERSHIP

MOBILE NUMBEF

Northwest Florida Health Network Counties: Bay, Calhoun,
Escambia, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson
Liberty, Madison, Okaloosa, Santa Rosa, Taylor, Wakulla, Waltc
Washington

Lutheran Services Florida (LSF)

Counties: Alachua, Baker, Bradford, Citrus, Clay, Columbia, Dixi
Duval, Flagler, Gilchrist, Hamilton, Hernando, Lake, Lafayette, L
al NA2yX blaaldz tdaZiylys {Go
Volusia

Central Florida Behavioral Health Network Counties: Charlotte,
Collier, DeSoto, Glades, Hardee, Highland, Hendry, Hillsborougt
Lee, Manatee, Pasco, Pinellas, Polk, Sarasota

Central Florida Cares Health System

Counties: Brevard, Orange,d0@ela , Seminole

SE Florida Behavioral Health Network

Counties: Indian River, Martin, Okeechobee, Palm
Beach, St. Lucie

Broward Behavioral Health Coalition
County: Broward

Thriving Mind South Florida
Counties: MiambDade, Monroe

Mike Watkins, Chief Executive Offic
Courtney Stanford, Chief Operations Offic

Dr. Christine Cauffield, Chief Executive Offi
Shelley Katz, Chief Operating Offic

Alan Davidson Chief Executive Offic
Kent Runyon, Chief Operating Offic

Maria Bledsoe, Chief Executive Offic
Trinity Schwab, Chief Operations Offic

Ann Berner, Chief Executive Offic
Becky Walker, Chief Operating Offic

Silvia Quintana, Chief Executive Offi(

Elida Segrera, Managing Director of Operations/Systems of

Dr. John Newcomer, President & Chief Executive Of
Laura Naredao, Sr. VP & Chief Operations Of

37

(850) 4084583
(850) 2585846

(904) 6468925
(904) 2541338

(813) 9248040
(813) 3652485

(407) 9027719
(407) 4210218

(772) 2011544
(561) 3290754

(954) 2793857
(954) 5997838

(314) 3780112
(786) 2472851

MWatkins@NWFHealth.org
Courtney.Stanford@NWFHealth.or¢

Christine.Cauffield@LSFnet.org
shelley.katz@lsfnet.org

ADavidson@CFBHN.org
KRunyon@CFBHN.org

MBledsoe@CFCHS.org
TSchwab@CFCHS.org

Ann_Berner@SEFBHN.org
Becky Walker@SEFBHN.org

SQuintana@BBHCFlorida.org
ESegrera@BBHCFlorida.org

JNewcomer@ThrivingMind.org
LNaredo@ThrivingMind.org
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Emergency Management
Contacts
Emergency Management
Bay County EMS
Calhoun County EMS
Escambia County EMS
Franklin County
Gadsden County EMS
Gulf County EMS
Holmes County EMS
Jackson County EMS
Jefferson County EMS
Leon County EMS
Liberty County EMS
Madison County EMS
Okaloosa County EMS
Santa Rosa County EMS
Taylor County EMS
Wakulla County EMS
Walton County EMS
Washington County EMS

Name

Florida Division
Bradley Monroe
James Norris

Travis Tompkins

Jennifer Daniels

Toshanda Whaley
Matthew Herring

Adrienne Owen
Keith Maddox
Paula Carroll
Kevin Peters
Rhonda Lewis
Leigh Basford

Michael Schwartz

Tom Lloyd
John Louk
Jennifer Nagy
Jeff Goldberg
Lynne Abel

Office #

(850) 4129900
(850) 2486040
(850) 6748075
(850) 4716409
(850) 6538977
(850) 6279233
(850) 2299110
(850) 5471112
(850) 7180007
(850) 3420211
(850) 6063700
(850) 6433477
(850) 9733698
(850) 6517150
(850) 9834608
(850) 8383575
(850) 7457200
(850) 8928065
(850) 6386203

Website
floridadisaster.org
http://www.co.bay.fl.us/emergency/management.php
http://calhounflorida.org/
http://www.myescambia.com/beready
http://www.franklinemergencymanagement.com/
http://gadsdensheriff.org/emergency mgmt.htmi
http://www.gulfcounty-fl.gov/EmergencyManagement.cfn
http://www.holmescountyem.org/
http://www.jacksoncountyfl.net/emergenemanagement
http://www.jeffersoncountyfl.gov/
http://www.leoncountyso.com/emergenayianagement
http://www.libertycountyflem.com/
http://www.madisoncountyfl.com/emergencymanagemer
http://www.co.okaloosa.fl.us/ps/emergenecganagement
http://www.santarosa.fl.gov/emergency/
http://www.taylorcountyem.com/
http://www.wcso.org/emergencynanagement/
http://www.co.walton.fl.us/1063/Emergendianagement
http://www.washingtonfl.com

CCP Network Service
Provider Emergency Contac

BayCounty

Calhow County
Escambi&ounty
FranklinCounty
GadsderCounty
Guf County

HolmesCounty
JacksorCounty

JeffersorCounty

LeonCounty

LibertyCounty
Madism County

Okaloosa&County

Contact Person

Douglas Banks

Angela Williamsen

Carla Hand
Kay Shuler
Elizabeth Kissel
Erin Griffith
Michael Moron
Cathy Johnson
Erin Kennedy

Michael Hammond

David Corbin
Angie Purvee
Charlie Brunner
Keith Maddox

Wilanne Daniels

Shannon Metty
Ron Russo
Shington Lamy
Abby Saunders
Jace Ford

Sherilyn Pickels

Sheila Fitzgerald

Patrick Maddox
Darrell Wellborn

Contact Email
dbanks@baycountyfl.go
awilliamsen@baycountyfl.go
chand@calhounclerk.con
kshuler@calhounclerk.con
ekissel@MyEscambia.col

erin@franklincountyflorida.con

michael@franklincountyflorida.go

Ciohnson@gadsdencountyfl.gc

ekennedy@gulfcountil.gov

mhammond@gulfcountfl.gov

hcc@holmescountyfl.or¢
apurvee@holmesclerk.cor
brunnerc@jacksoncountyfl.go

maddoxk@jacksoncountyfl.ga

danielsw@jacksoncountyfl.go
smetty@jeffersoncountyfl.go\
rrusso@jeffersoncountyfl.go
lamys@Ileoncountyfl.go\
sandersa@leoncountyfl.go
jfford@libertyclerk.com
admin@madisoncountyfl.con
sfitzgerald@myokaloosa.cor
pmaddox@myokaloosa.cor
dwelborn@myokaloosa.con
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http://www.co.bay.fl.us/emergency/management.php
http://www.myescambia.com/beready
http://www.franklinemergencymanagement.com/
http://www.gulfcounty-fl.gov/EmergencyManagement.cfm
http://www.washingtonfl.com/
mailto:dbanks@baycountyfl.gov
mailto:awilliamsen@baycountyfl.gov
mailto:chand@calhounclerk.com
mailto:kshuler@calhounclerk.com
mailto:ekissel@MyEscambia.com
mailto:erin@franklincountyflorida.com
mailto:michael@franklincountyflorida.gov
mailto:Cjohnson@gadsdencountyfl.gov
mailto:ekennedy@gulfcounty-fl.gov
mailto:mhammond@gulfcounty-fl.gov
mailto:hcc@holmescountyfl.org
mailto:apurvee@holmesclerk.com
mailto:brunnerc@jacksoncountyfl.gov
mailto:maddoxk@jacksoncountyfl.gov
mailto:danielsw@jacksoncountyfl.gov
mailto:smetty@jeffersoncountyfl.gov
mailto:rrusso@jeffersoncountyfl.gov
mailto:lamys@leoncountyfl.gov
mailto:sandersa@leoncountyfl.gov
mailto:jford@libertyclerk.com
mailto:admin@madisoncountyfl.com
mailto:sfitzgerald@myokaloosa.com
mailto:pmaddox@myokaloosa.com
mailto:dwelborn@myokaloosa.com

CCP Network Service

Provider Emergency Contac Contact Person Contact Email

Santa Ros@ounty Kyle Holley kyleh@santarosa.fl.go'

TaylorCounty LaWanda Pemberton LPemberton@taylorcountygov.col
Brandy Kin bking@mywakulla.con

UL G Michel)lle Mgtcalf mmetcalf@mywakulla.corn

WaltonCounty Melissa Thomason thomelissa@co.walton.fl.u:
Jeff Massey jmassey@washingtonfl.cor

RS I By Wendy White wwhite @washingtonfl.com



mailto:kyleh@santarosa.fl.gov
mailto:LPemberton@taylorcountygov.com
mailto:bking@mywakulla.com
mailto:mmetcalf@mywakulla.com
mailto:thomelissa@co.walton.fl.us
mailto:jmassey@washingtonfl.com
mailto:wwhite@washingtonfl.com

Attachment4

State Emergency Response Team (SERT) Disaster Checklist

DISASTER SUPPLY KIT CHECKLIST

A Family Disaster Supply Kit is essential in planning for a disaster. Your Disaster Supply Kit should include the

0O00 o000 o

items previously discussed and these additional items.

Water (1 gallon per person
per day for 7 days)
Non-perishable food
Sterile gauze pads
Flashlight and

batteries

NOAA weather

radio
First aid kit

At least two weeks supply
of medication, medical
supplies used regularly and

a list of allergies
Information about where

you receive medication,
the name of the drug, and
dosage

Medical records and
primary care physician
contact information

List of the style, serial
number, and manufacturer
information of needed
medical devices

Service animal 1.D.,
veterinary records, and
proof of ownership
Supplies for your service
animal

Special needs items

Be sure to include
specialty items for infants,
small children, the elderly,
and those family members
with a disability.

Clothing
Include seasonal or rain

gear and sturdy shoes or
boots.

Vehicle
Keep your motor vehicle
tanks filled with gasoline

First Aid Kit
First Aid Manual
Sterile adhesive bandages

of different sizes
Sterile gauze pads

Hypoallergenic adhesive
tape

Triangular bandages
Scissors

Tweezers

Sewing needle
Moistened towellettes
Antiseptic

Thermometer

Tube of petroleum jelly
Safety pins

Soap

Latex gloves

Sunscreen

Aspirin or other pain reliever
Anti-diarrhea medicine
Antacid

Laxative

Activated charcoal

0000000000000 oo oo

Food

Enough for at least up to
seven (7) days, non-
perishable packaged or
canned food and beverages,
snack foods, juices, baby
food, and any special dietary
needs.

(O Non-electric can opener

(O Paper plates
(O Napkins
() Plastic cups
(J Utensils

(O Flashlight
Do not use candles and be

sure to have enough batteries

(J Radio

Battery operated or hand
cranked radio, a NOAA
weather radio

Cash
Banks and ATMs may not
be available after a storm.

Important Documents
Insurance cards
Medical records

Bank numbers

Credit card numbers
Copy of social security
card

Copies of birth and/or
marriage certificates

Other personal documents

Set of car, house, and
office keys

Items should be kept in a water
proof container

O Important phone numbers

Maintain a list of important
phone numbers including
county emergency
management office,
evacuation sites, doctors,
banks, schools,
veterinarian, and a number
for our of town contact.

Pet care items
Pet food and water
Proper identification
Medical records
A carrier or cage
Muzzle and leash
Water and food bowls
Medications

W EMERg
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Attachment5 Red Cross Hurricane Safety Checklist

Be Red Cross Ready

Hurricanes are strong storms
that cause life- and property-
threatening hazards such as
flooding, storm surge, high winds
and tornadoes.

Preparation is the best protection
against the dangers of a hurricane.

What should I do?
8 1

I Listen to a NOAA Weather Radio for
critical information from the National
Weather Service (NWS).

(3 Check your disaster supplies and
replace or restock as needed.

11 Bring in anything that can be picked up
by the wind (bicycles, lawn furniture).

11 Close windows, doors and hurricanc
shutters. If you do not have hurricane
shutters, close and board up all
windows and doors with plywood.

[ Turn the refrigerator and freezer to the
coldest setting and keep them closed as
much as possible so that food will last
longer if the power goes out.

0 Turn off propane tanks and unplug
small appliances.

3 Fill your car’s gas tank.

11 Talk with members of your houschold
and create an cvacuation plan.
Planning and practicing your
cvacuation plan minimizes confusion
and fear during the cvent,

|d Learn about your community’s
hurricane response plan. Plan routes to
local shelters, register family members
with special medical needs as required
and make plans for vour pets to be
cared for.

[ Evacuate if advised by authorities. Be
careful to avoid floeded roads and
washed out bridges.

13 Because standard homeowners
insurance doesn’t cover flooding, it's
important to have protection from the
floods associated with hurricanes,
tropical storms, heavy rains and other
conditions that impact the U.S. For
more information on flood insurance,
please visit the National Flood
Insurance Program Web site at
www,FloodSmart.gov.

‘What supplies do I need?

I Water—at least a 3-day supply; one
gallon per person per day

Id Food—at least a 3-day supply of
non-perishable, easy-to-prepare food

O Flashlight

O Battery-powered or hand-crank radio
(NOAA Weather Radio, if possible)

11 Extra batteries
I First aid kit

1 Medications (7-day supply) and medical
items (hearing aids with extra batteries,
glasses, contact lenses, syringes, cane)

3 Multi-purpose tool
11 Sanitation and personal hygienc items

I Copies of personal documents
(medication list and pertinent medieal
information, proof of address,
deed/lease to home, passports, birth
certificates, insurance policies)

(1 Cell phone with chargers

J Family and emergeney contact
information

0 Extra cash
|1 Emergency blanket
(d Map(s) of the area

1 Baby supplies (bottles, formula, baby
food, diapers)

1 Pet supplies (collar, leash, 1D, food,
carrier, bowl)

11 Tools/supplies for securing your home
J Extra set of car keys and house keys

1 Extra clothing, hat and sturdy shoes

1 Rain gear

Id Insect repellent and sunscreen

lJ Camera for photos of damage

11 Continue listening to a NOAA Weather
Radio or the local news for the latest
updates.

| Stay alert for extended rainfall and
subsequent flooding even after the
hurricane or tropical storm has ended.

1 If you evacuated, return home only
when officials say it is safe.

1A Drive only if necessary and avoid
flooded roads and washed-out bridges.

11 Keep away from loose or dangling
power lines and report them
immediately to the power company.

| Stay out of any building that has water
around it.

[ Inspeet your home for damage. Take
pictures of damage, both of the building
and its contents, for insurance
purposes.

11 Use flashlights in the dark. Do NOT
use candles.

111 Avoid drinking or preparing food with
tap water until you are sure it’s not
contaminated.

|4 Check refrigerated food for spoilage. If
in doubt, throw it out.

O Wear protective clothing and be
cautious when cleaning up to avoid
injury.

1 Watch animals closely and keep them
under your direct control.

11 Usc the telephone only for emergency
calls.

American
Red Cross

Copyright & 2008 by the Amer can National Red Gross |
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For more information on disaster and emergency preparedness, visit RedCross.org.
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Attachment6 FEMA Hurricane Preparedness and Response Flyer

BE PREPARED FOR A

HURRICANE

Threats from hurricanes
include powerful winds,
heavy rainfall, storm
surges, coastal and inland
flooding, rip currents,
FEMA V-1006/ May 2018 tornadoes, and landslides.

Hurricanes are massive @ * _I]_I]_
storm systems that form .

over warm ocean waters
and move toward land. The e S E P T
Atlantic hurricane season runs
June 1 to November 30. The Can happen along any U.S. Can affect areas more Most active in September

Pacific hurricane season runs

May 15 to November 30 coast or territory in the than 100 miles inland

Atlantic or Pacific

IF YOU ARE UNDER A HURRICANE WARNING,
FIND SAFE SHELTER RIGHT AWAY

— @ Evacuate if told to do so.

Determine your best

protection for high Take shelter in a designated
winds and flooding. storm shelter or an interior

room for high winds.

Listen for emergency Only use generators outdoors Do not walk, swim, or drive
information and alerts. and away from windows. through flood waters.
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HOW TO STAY SAFE

WHEN A HURRICANE THREATENS

Prepare
NOW

v

Know your area’s risk of hurricanes.

Sign up for your community’s
warning system. The Emergency
Alert System (EAS) and National
Oceanic and Atmospheric
Administration

(NOAA) Weather Radio also provide
emergency alerts.

If you are at risk for flash flooding,
watch for signs such as heavy rain.

Practice going to a safe shelter for
high winds, such as a FEMA safe room
or ICC 500 storm shelter. The next
best protection is a small, interior,
windowless room in a sturdy building
on the lowest level that is not subject
to flooding.

Based on your location and
community plans, make your own
plans for evacuation or sheltering
in place.

Become familiar with your
evacuation zone, the evacuation
route, and shelter locations.

Gather needed supplies for at least
three days. Keep in mind each
person’s specific needs, including
medication. Don’t forget the needs of
pets.

Keep important documents in a safe
place or create password-protected
digital copies.

Protect your property. Declutter
drains and gutters. Install check
valves in plumbing to prevent
backups. Consider hurricane shutters.
Review insurance policies.

Survive
DURING

v

If told to evacuate, do so immediately.
Do not drive around barricades.

If sheltering during high winds, go

to a FEMA safe room, ICC 500 storm
shelter, or a small, interior, windowless
room or hallway on the lowest floor.

If trapped in a building by flooding,
go to the highest level of the
building. Do not climb into a closed
attic. You may become trapped by
rising flood water.

Listen for current emergency
information and instructions.

Use a generator or other gascline-
powered machinery ONLY outdoors
and away from windows.

Do net walk, swim, or drive through
flood waters. Turn Around. Don't
Drown.” Just six inches of fast-moving
water can knock you down, and one
foot of moving water can sweep your
vehicle away.

Stay off bridges over fast-moving
water.

%

%%@j

iy
FEMA V-1008

Catalog No. 17233-7
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Be Safe
AFTER

v

Listen to authorities for information
and special instructions.

Be careful during clean-up. Wear
protective clothing and work with
someone else.

Do not touch electrical equipment if
it is wet or if you are standing in water.
If it is safe to do s0, turn off electricity
at the main breaker or fuse box to
prevent electric shock.

Avoid wading in flood water, which
can contain dangerous debris.
Underground or downed power lines
can also electrically charge the water.

Save phone calls for emergencies.
Phone systems are often down

or busy after a disaster. Use text
messages or social media to
communicate with family and friends.

Document any property damage with
photographs. Contact your insurance
company for assistance.

Take an Active Role
in Your Safety

Go to ready.gov and search
for hurricane. Download
the FEMA app to get more
information about preparing
for a hurricane.



Attachment7

v

not all together?

Before an emergency happens, have a family discussion to
determine who would be your out-of-state point of contact,
and where you would meet away from your home — both in

the neighborhood and within your town.

Emergencies can happen at any time. Does your family
know how to get in touch with each other if you are

FEMA Family Emergency Communication Plan

ommunication Plan

Let them know

you're OK!

who's out of town.

Pick the same person for each
family member to contact. It might
be easier to reach someone

Important [nformation

Fill in this information and keep a copy in a safe place, such as your purse or briefcase, your car, your office, and your disaster kit.
Be sure to look it over every year and keep it up to date.

(" Out-of-Town Contact N ( Neighborhood Meeting Place: )
Name:
Home:
Cell: . i
il Regional Meeting Place:
Facebook:
\Twitter: y L y
( Work Information N ( School Information )
Workplace: School:
Address: Address:
Phone: Phone:
Facebook: Facebook:
Twitter: Twitter:
Evacuation Location: Evacuation Location:
School:
Workplace: Address:
Address: Phone:
Phone: Facebook:
Facebook: Twitter:
Twitter: Evacuation Location:
Evacuation Location: School:
J Address:
Phone:
Facebook:
Twitter:
Evacuation Location:
http://www.ready.gov/kids \. _/
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3
Ready Important Information (contineq)
- . . 4 . Y
Family Information Medical Contacts
Name: Date of Birth: Doctor:
Social Security Number: Phone:
Important Medical Information: Doctor:
Phone:
Pediatrician:
Name: Date of Birth: Phone:
Social Security Number:
Dentist:
Important Medical Information: ents
Phone:
Dentist:
Phone:
Name: Date of Birth:
Social Security Number: Specialist:
Important Medical Information: Phone:
Specialist:
Phone:
Name: Date of Birth: Pharmacist:
Social Security Number: Phone:
Important Medical Information:
Veterinarian/Kennel:
Phone:
A
_ . 4 . )
Name: Date of Birth: Insurance Information
Social Security Number: Medical Insurance:
Important Medical Information: Phone:
Policy Number:
Homeowners/Rental Insurance:
Name: Date of Birth: Phone:
Secial Security Number: Policy Number: >
Important Medical Information: b -
Text, don't talk!

BE /21

—

“ERO,’ http://www.ready.gov/kids
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Unless you are in danger, send a text.
Texts may have an easier time getting
through than phone calls, and you don't
want to tie up phone lines needed by
emergency workers.



Attachment8 FEMA Emergency Communication Plan for Children

-

fFamily Communication Plan

Emergencies can happen at any time. Do you know how .
to get in touch with your family if you are not together? o

(" Let them know Text, /

you're OK! don't talk!

Pick the same person for each -

| family member to contact. - :
; : Unless you are in immediate danger, send
It might be easier to reach

; a text. Texts often have an easier time
someone who's out of town. ) ) )
\_ J getting through during emergencies,
and you don't want to tie up phone lines

[ 1
|
. Know the Numbers! |
: Home: Adult: l‘
I Home: ’
l
| Parent: Cell: !
I Cell .
I Work: :elghbor.
i ome:
I Cell:
I Parent:
o Cell Neighbor:
I Work: Home:
I Cell:
| My cell: l
I Out of state friend/relative: l
I |
j  Sibling: I
Home: |
| Cell Cell l
ell: |
| |
|
I Sibling: Memorize your home and parents’ '
: Cell: cell phone numbers! ;

e

Cut this out and keep it somewhere safe like your backpack, school notebook,
or wallet. Or input these numbers into your cell phone if you have one.

http://www.ready.gov/kids
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e Know Where to Go...
=== and How to Get There.

* - - N
Pick a Meeting Spot » \
Where will you meet up with your family if you
have to get out of your house quickly? Where x
will you meet if your neighborhood is being

evacuated and you're not at home? Draw a Map

' ™ Put a A to show your home. Put a O to show your school. Mark

In your neighborhood: your out-of-neighborhood meeting spot with an X and label it.
{such as neighbor’s house or big tree)

Prepare Flan Sty Tnformed.

r

Out of your neighborhood:
{(such as the library or house of worship)

. A

—-—

Know the Exits

Do you know two ways out of
every room in your house in case
of a fire? Draw a floor plan of your
bedroom in the space below and
circle the two ways to get out.
Hint: one may not be a door!

\,

http://www.ready.gov/kids

47



Attachment9 FEMA Flood Preparedness and Response Flyer

BE PREPARED FOR A

FLOOD

Failing to evacuate flooded

areas, entering flood waters,

or remaining after a flood

has passed can result in
injury or death.

FEMA V-1005/ March 2018

Flooding is a
temporary overflow
of water onto land
that is normally
dry. It is the most

common natural Results from rain, snow, coastal Develops slowly or Causes outages, disrupt
disaster in the U.S. storms, storm surge, and overflows quickly. Flash floods can transportation, damage
of dams and other water systems come with no warning buildings, create landslides

IF YOU ARE UNDER A FLOOD WARNING,
FIND SAFE SHELTER RIGHT AWAY

Do not walk, swim, Stay off bridges
or drive through flood waters. over fast-moving water.
— Evacuate if told to do so.

Determine your best protection — 6 Move to higher ground or a higher floor.

based on the type of flooding.
— @ Stay where you are.
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HOW TO STAY SAFE

WHEN A FLOOD THREATENS

Prepare

NOW

v

Know your area’s type of flood risk.
Visit FEMA’s Flocd Map Service
Center at https://msc.fema.gov/
portal for information.

Sign up for your community’s
warning system. The Emergency Alert
System (EAS) and National Cceanic
and Atmospheric Administration
(NOAA) Weather Radio also provide
emergency alerts.

If flash flooding is a risk in your
location, monitor potential signs such
as heavy rain.

Learn and practice evacuation
routes, shelter plans, and flash
flood response.

Gather supplies in case you have to
leave immediately or if services are
cut off. Keep in mind each person’s
specific needs, including medication.
Don’'t forget the needs cf pets.
Obtain extra batteries and charging
devices for phones and other critical
equipment.

Obtain flood insurance. Homeowner’s
policies do not cover flooding. Get
flood coverage under the National
Flood Insurance Program (NFIP).

Keep important documents in
a waterproof container. Create
password-protected digital copies.

Protect your property. Move valued
items to higher levels. Declutter drains
and gutters. Install check valves.
Consider a sump pump with a battery.

Survive
DURING

v

Depending on where you are, and
the impact and the warning time of
flooding, go to the safe location that
you have identified.

If told to evacuate, do so
immediately. Never drive around
barricades. Local responders use them
to safely direct traffic out of flooded
areas.

Listen to EAS, NOAA Weather
Radio, or local alerting systems
for current emergency information
and instructions.

Do not walk, swim, or drive through
flood waters. Turn Around. Don’t
Drown.® Just six inches of fast-
moving water can knock you down,
and one foot of moving water can
sweep your vehicle away.

Stay off of bridges over fast-moving
water. Fast-moving water can wash
bridges away without warning.

If your vehicle is trapped in rapidly
moving water, stay inside. If water is
rising inside the vehicle, seek refuge
on the roof.

If trapped in a building, go to its
highest level. Do not climb into

a closed attic. You may become
trapped by rising floodwater. Go on
the roof only if necessary. Signal for

help.
J@a
2
e
FEMA
Catalog No. 17233-6
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Be Safe
AFTER

v

Listen to authorities for information
and instructions.

Avoid driving, except in
emergencies.

Be aware that snakes and other
animals may be in your house. Wear
heavy gloves and boots during
clean up.

Avoid wading in floodwater, which
can contain dangerous debris and
be contaminated. Underground

or downed power lines can also
electrically charge the water.

Use a generator or other gasoline-
powered machinery ONLY outdoors
and away from windows.

Be aware of the risk of electrocution.
Do not touch electrical equipment

if it is wet or if you are standing in
water. If it is safe to do so, turn off the
electricity to prevent electric shock.

Take an Active Role
in Your Safety

Go to ready.gov and
search for flood. Download
the FEMA app to get
more information about
preparing for a flood. Find
Emergency Safety Tips
under Prepare.



Attachment 10 FEMA Tornado Preparedness and Response Flyer

BE PREPARED FOR A

TORNADO

Tornadoes can
destroy buildings,
flip cars, and create
deadly flying debris.

FEMA V-1010/ March 2018

Tornadoes are
violently rotating
columns of air
that extend from

a thunderstorm
to the ground. Can happen anytime Bring intense winds  Can happen anywhere Look like funnels

IF YOU ARE UNDER A TORNADO WARNING,
FIND SAFE SHELTER RIGHT AWAY

Go to a safe room,
basement, or storm cellar.

If you can safely get to a sturdy
building, do so immediately.

Do not get under an overpass
or bridge. You’re safer in a low,
flat location.

If there is no basement,
get to a small, interior room
on the lowest level.

Stay away from windows,

Watch out for flying debris that
doors, and outside walls.

can cause injury or death.

Use your arms to protect
your head and neck.

DO
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HOW TO STAY SAFE

WHEN A TORNADO THREATENS

Prepare

NOW

v

Know your area’s tornado risk. In the
U.S,, the Midwest and the Southeast
have a greater risk for tornadoes.

Know the signs of a tornado,
including a rotating funnel-shaped
cloud, an approaching cloud of
debris, or a loud roar—similar to a
freight train.

Sign up for your community’s
warning system. The Emergency Alert
System (EAS) and National Oceanic
and Atmospheric Administration
{(NOAA) Weather Radio also provide
emergency alerts. If your community
has sirens, become familiar with the
warning tone.

Pay attention to weather reports.
Metecrologists can predict when
conditions might be right for

a tornado.

Identify and practice going to a

safe shelter for high winds, such as a
safe room built using FEMA criteria
or a storm shelter built to ICC 500
standards. The next best protection is
a small, interior, windowless room in a
sturdy building on the lowest level.

Consider constructing a safe
room that meets FEMA or
ICC 500 standards.

Survive
DURING

v

Immediately go to a safe location
that you identified.

Take additional cover by shielding
your head and neck with vour

arms and putting materials such as
furniture and blankets around you.

Listen to EAS, NOAA Weather
Radio, or local alerting systems for
current emergency information and
instructions.

Do not try to outrun a tornado in
a vehicle.

If you are in a car or cutdoors and
cannot get to a building, cover your
head and neck with your arms and
cover your body with a coat or
blanket, if possible.

FEMA

FEMAV-1010
Catalog No. 17233-11
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Be Safe
AFTER

v

Keep listening to EAS, NOAA
Weather Radio, and local authorities
for updated information.

If you are trapped, cover your
mouth with a cloth or mask to avoid
breathing dust. Try to send a text,
bang on a pipe or wall, or use a
whistle instead of shouting.

Stay clear of fallen power lines or
broken utility lines.

Do not enter damaged buildings until
you are told that they are safe.

Save your phone calls for
emergencies. Phone systems are
often down or busy after a disaster.
Use text messaging or social media to
communicate with family and friends.

Be careful during clean-up. Wear
thick-soled shoes, long pants, and
work gloves.

Take an Active Role
in Your Safety

Go to ready.gov and search
for tornado. Download
the FEMA app to get
more information about
preparing for a tornado.
Find Emergency Safety Tips
under Prepare.



Attachment I FEMA Extreme Heat Preparedness and Response Flyer

r 8 BE PREPARED FOR

EXTREME
HEAT

Extreme heat often results
in the highest annual
number of deaths among all
L FEMA weather-related disasters.

FEMA V-1004/June 2018

® . ‘@-’. -
In most of the U.S., extreme o ale ’ -
heat is a long period (2to 3 o
days) of high heat and (!.l r
humidity with temperatures

above 90 degrees. Greater risk Can happen anywhere Humidity increases the
feeling of heat as measured
by a heat index

IF YOU ARE UNDER AN
EXTREME HEAT WARNING

Find air conditioning, if possible. Check_on family members
and neighbors.

Avoid strenuous activities. Drink plenty of fluids.

Watch for heat cramps, heat
exhaustion, and heat stroke.
Never leave people or pets
in a closed car.

Watch for heat illness

Wear light clothing.
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HOW TO STAY SAFE

WHEN EXTREME HEAT THREATENS

Prepare

NOW

v

Find places in your community where
you can go to get cool.

Try to keep your home cool:

« Cover windows with drapes
or shades.

« Weather-strip doors and
windows.

+ Use window reflectors such as
aluminum foil-covered cardboard
to reflect heat back outside.

* Add insulation to keep the
heat out.

« Use a powered attic ventilator, or
attic fan, to regulate the heat level
of a building’s attic by clearing
hot air.

Install window air conditioners
and insulate around them.

Learn to recognize the signs of
heat iliness. For more information
visit: www.cdc.gov/disasters/
extremeheat/warning.html.

Take an Active Role
in Your Safety

Go to Ready.gov and
search for extreme heat.
Download the FEMA app to
get more information about
preparing for extreme heat.

Be Safe
DURING

v

Never leave a child, adult, or animal
alone inside a vehicle on a warm day.

Find places with air conditioning.
Libraries, shopping malls, and
community centers can provide a cool
place to take a break from the heat.

If you’re outside, find shade. Wear a
hat wide enough to protect your face.

Wear loose, lightweight, light-
colored clothing.

Drink plenty of fluids to stay
hydrated. If you or someone you care
for is on a special diet, ask a doctor
what would be best.

Do nhot use electric fans when the
temperature outside is maore than

95 degrees. You could increase the
risk of heat-related illness. Fans create
air flow and a false sense of comfort,
but do not reduce body temperature.

Avoid high-energy activities.

Check yourself, family members,
and neighbors for signs of heat-
related illness.

FEMAV-1004
Catalog No. 17233-5
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Recognize
+RESPOND

v

Know the signs and ways to treat
heat-related illness.

Heat Cramps

* Signs: Muscle pains or spasms in
the stomach, arms, or legs.

* Actions: Go to a cooler location.
Remove excess clothing. Take
sips of cocl sperts drinks with
salt and sugar. Get medical help if
cramps last more than an hour.

Heat Exhaustion

* Signs: Heavy sweating, paleness,
muscle cramps, tiredness,
weakness, dizziness, headache,
nausea or vomiting, and fainting.

¢ Actions: Go to an air-conditioned
place and lie down. Loosen or
remove clothing. Take a cool
bath. Take sips of cool sports
drinks with salt and sugar. Get
medical help if symptoms get
warse or last more than an hour.

Heat Stroke

¢ Signs: Extremely high body
temperature (above 103
degrees) indicated by an oral
thermometer; red, hot, and dry
skin with no sweat; rapid, strong
pulse; dizziness; confusicon; and
unconsciousness.

s Actions: Call 9-1-1 or get the
person to a hospital immediately.
Cool down with whatever
methods are available until
medical help arrives.



Attachment 2 FEMA Power Outage Preparedness and Response Flyer

BE PREPARED FOR A

POWER

OUTAGE

Extended power
outages may impact the

=, whole community and
o,
&2 the economy.
¥
A power outage AV
is when the
electrical
power goes out
unexpectedly. May disrupt May close retail businesses, Can cause food Can prevent
communications, grocery stores, gas stations, spoilage, water use of medical
water, transportation ATMs, banks, and other services contamination devices

PROTECT YOURSELF DURING A POWER OUTAGE

Keep freezers and
refrigerators closed.

Only use generators
outdoors and away
from windows.

Disconnect appliances and
electronics to avoid damage
from electrical surges.

Use alternate plans for
refrigerating medicines or power-
dependent medical devices.

Do not use a gas stove
to heat your home.

If safe, go to an alternate
location for heat or cooling.

(ﬁ] Check on neighbors.

DOSO
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HOW TO STAY SAFE

WHEN A POWER OUTAGE THREATENS

Prepare
NOW

v

Take an inventory now of the items
you need that rely on electricity.

Talk to your medical provider about
a power outage plan for medical
devices powered by electricity and
refrigerated medicines. Find out how
long medication can be stored at
higher temperatures and get specific
guidance for any medications that are
critical for life.

Plan for batteries and other
alternatives to meet your needs
when the power goes out.

Sign up for local alerts and warning
systems. Monitor weather reports.

Install carbon monoxide detectors
with battery backup in central
locations on every level of your home.

Determine whether your home phone
will work in a power outage and how
long battery backup will last.

Review the supplies that are
available in case of no power. Have
flashlights with extra batteries for
every household member. Have
enough nonperishable food and
water.

Use a thermometer in the refrigerator
and freezer so that you can know

the temperature when the power

is restored.

Keep mobile phones and other
electric equipment charged and gas
tanks full.

Survive
DURING

v

Keep freezers and refrigerators
closed. The refrigerator will keep
food cold for about four hours. A full
freezer will keep the temperature for
about 48 hours. Use coolers with ice
if necessary. Monitor temperatures
with a thermometer.

Use food supplies that do not
require refrigeration.

Avoid carbon monoxide poisoning.
Generators, camp stoves, or charcoal
grills should always be used outdoors
and at least 20 feet away from
windows. Never use a gas stovetop
or oven to heat your home.

Check on your neighbors. Older
adults and young children are
especially vulnerable to extreme
temperatures.

Go to a community location with
power if heat or cold is extreme.

Turn off or disconnect appliances,
equipment, or electronics. Power
may return with momentary “surges”
or “spikes” that can cause damage.

FEMA
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Be Safe
AFTER

v

When in doubt, throw it out! Throw
away any food that has been exposed
to temperatures 40 degrees or higher
for two hours or more, or that has an
unusual odor, color, or texture.

If the power is out for mere than

a day, discard any medication that
should be refrigerated, unless the
drug’s label says otherwise. If a life
depends on the refrigerated drugs,
consult a doctor or pharmacist and
use medicine only until a new supply
is available.

Take an Active Role
in Your Safety

Go to Ready.gov and
search for power outage.
Download the FEMA app
to get more information

about preparing for a power
outage.



Attachment 3 FEMA Winter Storm Preparedness and Response Flyer

WIE=
W=

BE PREPARED FOR A

\*. WINTER

Winter storms create a
higher risk of car accidents,
hypothermia, frostbite, carbon

@ FEMA monoxide poisoning, and heart
=4

enerrrr il ke Mo overererton
FEMA V-1014/lune 2018

Winter storms and
blizzards can bring
extreme cold, freezing
rain, snow, ice, and
high winds.
Greater risk Can last a few hours Can knock out heat, power,
or several days and communication services

IF YOU ARE UNDER A WINTER STORM WARNING,
FIND SHELTER RIGHT AWAY

Use generators

Stay off roads. outside only.

[
~r-
+]

Stay indoors and
dress warmly.

Listen for emergency
information and alertis.

DO

Prepare for
power outages.

Look for signs of hypothermia
and frostbite.

Check on neighbors.

@
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