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Behavioral Health Network Supervisor 

POSITION OBJECTIVE: Support the development and implementation of a comprehensive behavioral health system of care in assigned circuit.  Help clients recover from behavioral health disorders.

AREAS OF RESPONSIBILITY:

· Provider and Stakeholder relations
· Community needs assessment
· Child Welfare integration
· Quality and compliance monitoring
· Consumer assistance/complaints
· Community meetings
· Serious incidents
· Central receiving system transportation plan
· Child services system of care
· Reporting

ESSENTIAL FUNCTIONS:

· Facilitate the relationships between network providers, community stakeholders (school systems, Department of Juvenile Justice (DJJ), Agency for Person with Disabilities (APD), Medicaid, non-contracted providers, child welfare, court systems, law enforcement, faith-based organizations, homelessness organizations, etc.)  and relevant agencies to ensure effective collaboration in the community regarding behavioral health services for both adults and children. 
· Participate in all activities associated with the integration of child welfare and behavioral health services
· Ensure clients receive the best services possible
· Be a Subject Matter Expert on behavioral health services
· Ensure NWFHN meets its contractual and reporting requirements with the Department of Children and Families (DCF)
· Ensure network providers meet sub-contractual and reporting requirements
· Facilitate the sharing of best practices across the region
· Assess the network for service needs and opportunities for improvement
· Develop and nurture relationships with network provider staff and other key stakeholders to ensure effective collaboration
· Assist consumers with connecting to the appropriate service
· Complete necessary follow-up on consumer/stakeholder complaints against providers. 
· Complete necessary follow-up on critical incidents reported in DCF’s incident reporting system. 
· Understand the various funding sources available to persons served and the appropriate systems and methods of utilization. 
· Collaborate with local stakeholders to maintain a focus on elements of a Recovery Oriented System of Care (ROSC) 
· Coordinate for and lead a children’s system of care - bringing together various agencies the provide children behavioral health services.
· Develop, cultivate and disseminate a variety of community resources that will aid both persons served and providers
· Monitor for gaps, trends and training needs
· Facilitate the creation (or triannual review) of each county Central Receiving System transportation plan
· Collaborate with local providers and partners to identify and promote evidence based or evidence informed therapeutic interventions
· Participate in Quality Assurance/Quality Improvement and contract monitoring processes
· Participate in the development of the strategic plan, annual operational plan, and the network management plan
· Participate in the development of policies and procedures
· Understand, support and promote the organization’s mission, vision and values
· Provide supervision to the Behavioral Health Coordinators in the Circuit

This list of essential functions is not intended to be exhaustive.  NWFHN reserves the    right to revise this job description as needed to comply with actual job requirements.

QUALIFICATIONS:

REQUIRED:

· Bachelor’s degree from an accredited university and 5 years of experience in a human services field 
OR
Master’s degree from an accredited university and 3 years of experience in a human services field
· Previous experience with in the field of substance abuse and/or mental health services

PREFERRED:

· Prior management experience
· Prior experience with data analysis and reporting
· Master’s degree in a human services field
· Prior experience working for a non-profit or governmental agency
· Possess established relationships with the Northwest Region sub-contracted providers, DCF and community resources


SKILLS:

· Proficiency using Microsoft Excel and in data presentation
· Ability to evaluate and analyze data
· Excellent assessment skills and intervention strategies
· Ability to act with a high level of independent judgment
· Ability to handle confidential information appropriately 
· Excellent written, oral and interpersonal communication skills 
· Ability to establish and maintain effective working relationships with a variety of other professionals
· Ability to travel and work flexible hours as required
· Exceptional knowledge of community resources 



I have read and understand this job description and hereby certify that I am qualified to perform this job, with or without a reasonable accommodation.
_____________________________     __________________________
Name (print)					       Supervisor’s Name (print)
_____________________________     __________________________
Employee’s Signature			       Supervisor’s Signature
_____________________________     ___________________________
Date						        Date 
2		7/9/2026
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